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Introduction 
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Local News 

 

Container Information on 

OOCL.com  

 

My OOCL Center: How to 
upload dangerous goods 

documents  
 

Pro-Tip: Booking Search 
Feature 

 
OOCL provides 

equipment support for 
transportation of 

donated masks 
 

Why book with OOCL? 

 

Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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Customer Solutions 

OOCL is well-known in the industry for our quality services and Take it Personally 

approach to making sure our customers are well taken care of and they supply 

chains are moving as efficiently as possible. Our customer-centric solutions 

provide customer service agent support, features and online platforms for your 

business needs.  

 

 

 

 

 

 

 

 

 

 Customer-Centric Solutions 

https://www.oocl.com/usa/eng/localinformation/northamericacustomer/Pages/default.aspx?site=usa&lang=eng


 

 
 

Return to Top 

3       

How to Sign up for OOCL’s Local News 
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Container Information on OOCL.com 

At OOCL, we take the transport of your cargo personally and we offer our 

customers a vast and modern fleet of containers. To learn about the different 

type of containers, dimensions, weight limitations and capacity, you can find 

more information on OOCL.com: 

1. Visit OOCL.com: From the main menu, select “Our Services” option and 

click on “Containers.” 

2. Click on the desired container type that you want to learn more. 

 
3. After clicking on the type of container, there will be a summary sheet 

featuring dimensions, weight limitation and container capacity. 

 
 

 
 
 

 
 

 
 

 
 

 
 

https://www.oocl.com/eng/Pages/default.aspx
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My OOCL Center: How to upload dangerous goods documentation 
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Pro-Tip: Booking Search Feature 
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OOCL provides equipment support for transportation of donated masks   

OOCL Long Beach was recently contacted by a long-term partner, Pacific 

Drayage Services, regarding the transportation of 500,000 face masks donated 

by a clothing company to the Port of Long Beach. 

 

Pacific Drayage Services required the short-term use of a 20’ container to 

transport the masks from the warehouse to the Port of Long Beach Maintenance 

Building for further distribution in the port. OOCL was happy to help and 

coordinated the equipment accordingly. 

 

The majority of these masks will be donated to the Long Beach Health 

Department. 
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 Why book with OOCL? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“We had a container 

sitting at port and the 

import customer 

service team kept us 

constantly aware of 

what was happening 

and sent us multiple 

status updates. It was 

extremely helpful! 

OOCL provided a 5-

star service, and we 

sincerely appreciate all 

of the help!” 

 

“Even though we are 

working from home, we 

are still able to contact 

customer service very 

quickly and we receive 

solutions to our issues. 

Thank you to the 

customer service team.” 

“OOCL Customer Service 

always goes over and 

above to make sure that 

customers are taken care 

of and feel appreciated.” 

What our customers are saying about us—we take it personally! 


