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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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OOCL vessel berths at the Port of Ensenada 

Click on the play button below or this link to watch the video featuring the 

OOCL Ho Chi Minh City vessel berthing at the port of Ensenada, Mexico. Also, 

make sure to subscribe to our OOCL YouTube channel. 

 

This vessel is deployed on the Transpacific Latin Pacific 1 (TLP1) product.  TLP1 

provides the Mexican market with added-value services covering the Asia- 

Mexico and Latin America trades.  

 

 

 

 

 

 

https://www.youtube.com/watch?v=F_Nlwsap15M
https://www.youtube.com/channel/UCcLoMdXGUZ7w_XGeGyCjoww
https://www.youtube.com/watch?v=F_Nlwsap15M
https://www.youtube.com/watch?v=F_Nlwsap15M
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OOCL Agents in Guatemala 

As we continue to expand our presence in Latin 

America, OOCL is pleased to announce our new 

agents, Disagro, represented by Maritime Agency 

Persersa S.A. in Guatemala. 

 

Maritime Agency Persersa S.A. has more than 20 years of industry experience, a 

world-wide network and state-of-the-art technology to help our customers move 

cargo efficiently.   

 

Maritime Agency Persersa S.A.’s mission is aligned with OOCL:  committed to 

meeting customer’s needs through innovation, technology, and personalized 

service. Persersa S.A. staff and support is available 24/7 throughout the entire 

year with coverage for all ports and marine terminals including the Guatemala 

City office. 

 

OOCL will be offering two vessel services calling Guatemalan ports:  

1. The Caribbean Express 1 (CX1- Central America Loop) and  

2. The Mexico- Central America Express (MCX).  

 

These services have a tentative start date of Mid-August 2021, with each loop 

having a sailing frequency of once per week.  For more information about 

OOCL’s Latin America services, please contact your local OOCL sales 

representative. 
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ERD vs DFRD 
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My OOCL Center: Shipment Exception Alerts- Part I 

 

 

 

 

https://moc.oocl.com/admin/sample/mcc_oocl/email_shipment_ETA_POD.htm
https://moc.oocl.com/admin/sample/mcc_oocl/email_shipment_ETD_POL_change.htm
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Pro-Tip: Digital Solutions Page 
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 Why book with OOCL? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“I had a wonderful 

customer service 

experience. The OOCL 

staff was able to reply to 

my email promptly and 

even answered my 

phone calls after hours. I 

really appreciate the 

excellent service 

provided.” 

 

“Prompt, pleasant 

responses to emails. 

OOCL staff is very 

helpful!” 

“I just wanted to drop a line 

with how timely and 

efficient your customer 

service staff is. Always so 

fast and courteous.” 

What our customers are saying about us—we take it personally! 


