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New Product: Pacific China South Express (PCSX)

In response to the evolving needs of the market, we are pleased to announce
the launch of the Pacific China South Express (PCSX) product in the Trans-Pacific
network to satisfy customers’ needs for fast and reliable shipping.

The PCSX is a brand new service designed to offer express linkage from South
China to Long Beach (Long Beach Container Terminal-LBCT). The first sailing
began on November 20, 2021. For more information, please contact your local
sales representative or visit our site.

Pacific China South Express (PCSX

Long Beach

NEW SERVICE
Pacific China South Express (PCSX)

ADVANTAGES:

Express service from Yantian to Long Beach: only 13 days of transit time!

Exclusive Fuging coverage to US West Coast

Long Beach Container Terminal: Most technically advanced and efficient terminal in North America

PORT ROTATION:

EB: Shanghai — Fuging — Xiamen — Yantian — Long Beach

WB: Long Beach — Shanghai — Fuging — Xiamen — Yantian
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Service Updates- East Mediterranean- America Service (EMA)

Please note that our East Mediterranean — America Service (EMA) service will
begin calling Charleston, North Charleston Terminal instead of Savannah, for a
period of 6 weeks, commencing as from the following voyage:

» Seaspan Chiba 003 W, ETA Charleston on January 14, 2022
The full terminal address is as follows:

South Carolina Ports Authority

North Charleston Terminal

1000 Remount Road

North Charleston, SC

29406

For any additional information, please visit our site or contact our local
customer service department.
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Vessel Tracking on OOCL.com

The OOCL website features vessel tracking solutions indicating
potential delays such as congestion, weather, or holiday.

To begin your search:

1. Go to oocl.com.

2. Click on the drop-down menu and select “Vessel”.
3. Type the vessel name.

4. Click on the "search” button.

ABOUT OOCL OUR SERVICES NEWS & MEDIA RESOURCE CENTER

¥

]

@ Tracking {4 Sailing Schedule $ Rate Enquiry

T = Vessel Name. R ——
Vessel | OAT-OOCLATLANTA

B/L#

Booking #

Container #

Vessel

The search results will provide details on the arrival and departure
on a port level. If there is a delay, it will be indicated in the
remarks column.

Vessel Tracking

Search Result

oocL Vessel: QAT - DOCL ATLANTA voyage: All Fort: All
Date Ranga: 09 Hov 2021 - 01 Feb 2022

Arrival Departure

‘Local Time Service Veyoge Local Time Service Voyage e
16 How 2021, 1258 Tue (actual) lATEL 1358 17 Hov 2021, 15:48 Vied (actual) atEL 136w Delayed ; Previous Port Delayed
18 Hov 2021, 21:35 Thu (; |ATEL 126w @ 20 Nov 2021, 02:0% Sat (actual) AT 136w @ Delayed : Previous Port Delayed
Rotterdam 20 Mov 2021, 22:25 Sat (actual) ATEL 136w @ 22 Mov 2021, 06:45 Man (actual) ATE1 136w @ Delayed : Previous Port Delayed
Bremernaven 24 Nov 2021, 22:42 Wed (actual) ATEL 136w @ 27 Now 2021, 00:25 Sat (actual) IEL 126w @ Delayed : Previous Port Delayed
narfolk 06 Dac 2021, 07:06 Mon (actual) laTEL 136w @ 07 Dac 2021, 10:00 Tus (ssdmated) a1 1378 @ slayad : Pravious Port Dalayed
Haw York 12 Dec 2021, 08:00 Sun (estimated) ATl 1378 14 Doc 2021, 06:00 Tue (estimated) arEl 1378 Oslayed : Port Aotation Changed
Charteston 16 Dec 2021, 07:00 Thu (estimated) ATEL 1378 17 Dec 2021, 07:00 i (estimated) a1E1 1378 Delayed : Previous Port Delayed
Southampton 25 Dee 2021, 06:00 Sat (estimated) ATE 137 26 Dec 2021, 00:00 Sun (estimated) aTEL 1380 Delayed : Previeus Pert Delayed
Antwerpen 26 Dec 2021, 21:30 Sun (estimated) ATEL 138w @ 27 Dec 2021, 14:30 Mon (estimated) a1E1 138w @ Delayed : Previous Port Delayed
Rotterdam 28 Dac 2021, 05:30 Tue (estimated) ATEL 138w @ 29 Dec 2021, 09:30 Wed (estimatad) ATEL 138w @ Delayed : Previous Port Delayed
Bremerhaven 30 Dee 2021, 05:00 Th (estimated) ATEL 130w @ 31 Dec 2021, 15:00 Fr {estimated) ATEL 138w @ Delayed : Previeus Pert Delayed
Le Havre 01 Jan 2022, 21:30 Sat (estimated) \ATEL 138w O 02 Jan 2022, 12:30 Sun (estimated) ATE1 138w O Delayed : Previous Port Delayed
e York 10 Jan 2022, 07:00 Mon (estimated) 151 138w @ 113an2022, 15:00 Tue {estimated) A1E1 1308 O
Narfolk 12 Jan 2022, 18:00 Wed (estimated] |ATEL 139 13 Jan 2022, 20:00 Th imated) ATEL 139€
Charteston 17 Jan 2022, 07:00 Mo (estimated) ATEL 1308 18 Jan 2022, D1:00 Tue {estimated) ATEL 1398
Port Call 10 15 of 18 Page (i v|of2 siext
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My OOCL Center: Service request- booking amendment

MOC- My OOCL Center pagyits:

We take it personally

SerVice Req UeST: R Faster Updates to

your Booking (s)

— Booking Amendment

For any booking amendments, including rolling or advancing a booking S Easy Service Request
as well as booking reduction or cancellation, the most efficient method = Template Submission
to making changes to your booking(s) is having your updates

submitted through a service request within My OOCL Center (MOC). i Increased Accuracy
The turnaround time for service request submissions is quicker and a for Amendment
better option than submitting the request via email, which can take up = Information

to 1 business day. The steps below provides guidance on how to

submit a service request.
Seamless Customer

Service Experience

Log into MOC and go to Service Request = Submit Service
Request.

- rmor
© Do List

leclaration s{
. Hours Turn-around

g~ Reportingv | Service Request v| Rate and Tariffv Adr
Submit Service Request @ Within 4 Business

lanage o e

_ _ Increased Visibility
Enterin your booking number = Search and select the @ into Booking
appropriate service request based on your needs. The example Amendment Status

below is for “Increase/Split/Roll/Reduce Booking.” Then click
on the “Online” hyperlink.

Create Service Request

Search Related Shigment

Bt

A pre-filled form will populate, and you should check the
appropriate amendment type box and enter any further details
or comments on the “Change Remarks” field. Click on the
“Submit” button to finalize submission. You will be provided
with a stamp date and time receipt of your Service Request.

tof Load: New York, New York, United States

e General Cargo
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Pro-Tip: Verifying Dates on Existing Bookings

@ R@TI P Verifying Dates on Bookings

To facilitate the viewing of important elements within your export shipments such as
booking status, cutoff date and documentation deadlines, you can find information in
one stop utilizing our online platform My OOCL Center (MOC).

Shipment Details Feature

Step 1: Login to MOC with your user ID and password.

Step 2: In the middle of the page, you can perform a search by clicking on the “Shipment
Details” option and input the booking number. Then click on the “Search” button.

Search
Search by: (®) Cargo Tracking | () Shipment Details
() Shipment Folder
Bill of Lading Number: ‘ | [ search |
Booking Number: el " | ]
Container Number: ’ ]
(Maximum 6 container numbers, separated by a space.)

Shipment Details

Search by

Advantages

Shipment Details - Booking Number B was § e

Last Modified: 03 Dec 2021, 07:50 Local

Shipment Information L'-!‘ 24/7 Access and
Carrier: 00CL Availab”lty

Status
Booking Status: Conflrmedlfﬁaal Disclaimer)

Booking Status Remark: Shipment Confirmed

Internet Booking Reference Number: ‘m‘
Status of Container: Not Covered

User-friendly Platform

Shipping Instructions
SI Cutoff Time: 11 Jan 2022, 16:00 PST
SI Status: Not Received

Accurate Data and
Information

Internet SI Reference Number:

Advance Manifest Required

Country

China Port of discharge is in China

Cargo Cutoff Time: 11 Jan 2022, 15:00 PST
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We take it personally!

OOCL'’s virtual network capabilities and applications are used to keep trade
moving, your businesses running, and our relationships are closer than ever. By
working together, we can overcome any challenges and achieve wonders.

We take it personally

Our Your Vital Link to World Trade
Service

Highlights

i More than .
Customer service Calls answered in

24/7 80% 15

support and Confirmed within
onine tools 4 hours Seconds

Commitment to Quality

jh

Follow Us
99% of BlLs 99% of Freight Transparency i m ©
issued with Invoices are and visibility to '

accuracy issued accurately cargo monitoring LINKEDIN INSTAGRAM
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