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OOCL’s core values  

Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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Real Time Release: NY/NJ demurrage payment e-portal  

https://www.youtube.com/watch?v=M64o1ZjZeMI
https://www.youtube.com/watch?v=M64o1ZjZeMI
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Container inspection policy for DG and potential DG cargo 

About the program 

To ensure safety and compliance both on shore and at sea, OOCL continues to 

prioritize our container inspection program. This utilizes a random inspection 

process where there is an additional verification element before loading 

dangerous goods (DG) and potential DG cargo.  

Responsible parties 

Customers must provide OOCL with accurate and complete cargo information 

to ensure all hazardous cargo are properly declared and handled according to 

the IMDG regulations. 

Container Safety 

In addition, confirm that all cargo is properly classified, packed, stowed, and 

documented in accordance with applicable regulations. For more information 

on securing your cargo, this link contains a guide from the World Shipping 

Council. 

Cargo Misdeclaration 

Any discrepancies between the documents and what is physically inside the 

container will result in a Cargo Misdeclaration Fee. Any charges or penalties that 

are associated with the misdeclaration will be for the account of cargo.  

 

 

 

 

 

 

 

https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.worldshipping.org%2Findustry-issues%2Fsafety%2FCTU_Code_-_A_Quick_Guide_September_2020.pdf&data=02%7C01%7Cdavid.langlie%40oocl.com%7Cf7f8491a814941ebacba08d86ca0c2dd%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C637378785026934063&sdata=byaosnI4DwRi46XpognYhOAkTi5bvVULPnrgiuHgQBg%3D&reserved=0
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Did you know: you can submit rate inquiries on OOCL.com? 

OOCL.com allows you to submit rate inquiries by filling out a 

form on our site and our sales department will provide a 

response within 24 hours.  

 

Step by step on how to submit a rate inquiry  

 

 

1. Visit our OOCL.com site. 

2. Click on the “Contact Us” header on the right up 

corner. 

3. Then click on the blue hyperlink for Rate Inquiry. 

4. Alternatively, you can go directly to this link to fillout 

the form. 

5. On the form, fill out the required fields(*) and click on the “Submit” button 

at the bottom of the page. 

6. Once submitted, our sales department will follow-up with the request. 

https://www.oocl.com/eng/contactus/Pages/rateinquiry.aspx
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My OOCL Center: Bill of lading print and view 
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Pro-Tip: Bill of lading paper 
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 OOCL’ core values 

 


