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Celebrating IMO World Maritime Day 2022

World Maritime Day was created by the United Nations via the International Maritime
Organization (IMO) to celebrate the international maritime industry's contribution
towards the world's economy, especially in shipping. It is usually celebrated on the last
Thursday of every September since 1978.

Every year, IMO selects a theme to focus on the importance of safety and security of
shipping and the prevention of marine and atmospheric pollution by ships. The theme
for World Maritime Day 2022 is “New technologies for greener shipping.” The theme

provides an opportunity to focus on the importance of a sustainable maritime sector.

OOCL believes that by taking a proactive role in caring for the environment, we can
help minimize our carbon footprint, as well as make the world a better place to live for
ourselves and future generations. We continue to address the impending issues relating
to global warming, air pollution, biodiversity and marine environment degradation, and
energy consumption which present critical environmental challenges. For more
information about our environmental efforts, please refer to our Sustainability Report.
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https://www.oocl.com/eng/pressandmedia/ooilsustainabilityreports/Pages/default.aspx
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Electronic bills of lading (eBL)

ELECTRONIC BILLS OF LADING (eBL)

OOCL's eBL solution is powered by digital solutions provider IQAX Limited. By leveraging
blockchain technology, eBL provides a digital channel for all the involved parties to
access the real time trade status in the shipping process while guaranteeing the
security, accuracy, and authenticity of data.

In addition, it offers a paperless solution to manage bills of lading digitally with one-click
title transfers, surrender for delivery, status updates, and history reviews. Digitalizing bills
of lading can generate savings, efficiencies, and sustainability dividends. For more
information, you can watch this video. For questions about the registration process, visit
our site or contact OOCLECOM®@oocl.com.
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https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiqax.lt.acemlnb.com%2FProd%2Flink-tracker%3FredirectUrl%3DaHR0cHMlM0ElMkYlMkZtcHYudmlkZW9jYy5uZXQlMkYwYWFmY2E3OWMwJTJGMiUyRjBhYWZjYTc5YzAyZWY4YWFkOGMwNmMzMjk0ZDU3NDMyXzEubXA0JTNGdXRtX3NvdXJjZSUzRE5ld3NsZXR0ZXIlMjZ1dG1fbWVkaXVtJTNEZW1haWwlMjZ1dG1fY29udGVudCUzRElRQVglMkJlQkwlMkJpbiUyQmZvY3VzJTJCYXQlMkJDSUZUSVMlMjZ1dG1fY2FtcGFpZ24lM0QyMDIyMDklMkJJUUFYJTJCZUJMJTJCdmlkZW8lMkIlMjU1QkVOJTI1NUQ%3D%26sig%3DVmcvjYwfbtFWSksHu7h9uTvqaUaWMC1miaXQ9YNJNi2%26iat%3D1662962449%26a%3D%257C%257C253448759%257C%257C%26account%3Diqax.activehosted.com%26email%3DV%252B1nseT0x%252Fe1NZ0O4F1h3%252F%252Fr%252FVibF8b9duoKOB2kNaY%253D%26s%3D661ecaa3ba121bc77610dd9b9bd3fb99%26i%3D251A322A12A1452&data=05%7C01%7Cluciana.bodily%40oocl.com%7C575012a81fb14888e4dd08da9485f1a4%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C637985600279024064%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MnEo8HlVEYbc2FIjx2gD2L65o9lqhvQTA%2FCOj44EZag%3D&reserved=0
https://www.oocl.com/eng/ourservices/eservices/eBL/Pages/default.aspx
mailto:OOCLECOM@oocl.com

Did you know: you can set alerts to monitor documentation submitted?

Within My OOCL Center (MOC), you have the ability to
subscribe to email alerts for your booking documents
submitted via the “Shipment Folder” feature to monitor its
status and documentation acceptance.

How to set up subscription alerts:

1. Onthe MOC welcome page, you can select the
manage button to access your customer profile.

We take it personally

Schedules » Booking = Verified Gross Mass » Documentationw Invo

-
My OOCL Center(MOC) provides a comprehensive st n I d vo u kn own
=

My OOCL Center Welcome Lo s

Quick Links ] Mana‘@g |

¥ Upload of Documents

2. Inyour profile, click on the “E-mail Subscriptions” tab.

My Profile

Primary Information * Preferences * Access | E-mail Subscriptions Quick Link
L

. By using the information contained in the notifications you are deemed to have accepted and agreed to be bound

Sailing Schedule

3. Then scroll down to the “Shipment Folder” section, where you can select the
types of Shipment Folder updates you would like sent to your email by clicking
the corresponding box. To obtain an example of an alert, you can click the
“sample” hyperlink for a preview.

Shipment Folder

+ OOCL Provided Document:
D Receive e-mail notification when OOCL uploads / deletes the document (Sample)

« QOCL Required Document:
[) Receive e-mail notification for the document upload request (Sample)
L Receive e-mail notification when the document 1 uploaded is under review (Sample)
Receive e-mail notification when the document I uploaded is verified / rejected (Sample)
[T Receive e-mail natification when the document 1 uploaded is deleted (Sample)
[ Receive e-mail notification when the document non-shipment party uploaded is verified (Sample)
[ Receive e-mail notification when the document non-shipment party uploaded is rejected {Sample)

[) Receive e-mail notification when the document non-shipment party uploaded is deleted (Sample)

« Document Pouch:
D Receive e-mail notification when another user creates or modifies a document%uch (Sample)

For any other questions on MOC features, please contact OOCLECOM®@oocl.com.
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My OOCL Center: Cargo release and shipment details

OOCL  MOC- My OOCL Center

_:-R Cargo Release and
Qi)

Shipment Details

My OOCL Center (MOC) gives you visibility to cargo release,
custom status and shipment detail information such as
important cutoff dates.

Advantages

@ 24/7 online access

Log into MOC and search by the Bill of lading number.
Then select the “Shipment Details” button and click .
“ ” Watch your container(s)
Search”. closely for release status.
Search
st alam's Access to the cutoff dates

Shipment Folder

and import customs
clearance status.

‘ A‘ | search |

BOORITTg Omoer. {

| | Search |

‘ | search |

Select v
— i Manage your cargo
W | Search | A .
‘ - through shipment details
as it provides data
. . transparency.
e The cargo release and cutoff information can be found P Y
under status, “Inbound Customs Information”, and
“Advanced Manifest Required” sections. Reduce time spent on
searching for container(s)
updates as the shipment

details provides
consolidatedinformation.

........

.............................

‘ Shipment Details - Bill of Lading Number] s

Shipment Information

oocL Inbound Customs Information

587
N.A. (Under Sea WayBill) =
BL Ready
Cleared

Not Released
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Pro-Tip: Shipment folder/hazardous

P R@T I P Shipment Folder/Hazardous

My OOCL Center offers customers the ability to upload required
documents for their booking. This is an essential feature for those
customers handling hazardous goods and are required to upload
documents.
Once you have logged into your My OOCL Center account
navigate to “Documents”, “Shipment Folder”, “Shipment
Folder Search”, then enter your booking number and click

searc h * Documentation - | Invoices and Payment - Tracking - Reporting - ¢

Shipping Instructions

.
| P wls for VGM declaration sul
Bill of Lading .

Arrival Motice/Advice Note

A J
i Lo
IShZumenL Folder I L lshiempnf Folder Search E

Manage & Document Summary Search
S Manage To Do Li £

Docu t Pouch Search

Statement of Accounts Search

e The shipment folder will list the documents required
by OOCL under the “Required by OOCL” tab.

The blue action icon#, will allow you to upload your
required documents.

Search Besul

Boskisg #  B/L# | Comtainer # Vessel Viryage Cirigia. Port of Load Pot of Dischame Desination
DOCL SAN FRANCISCO bW [roenr—rTE—T——— Varcouer Kashsung

Dietain of the Shipmest Foider

Prsument fame Bmiinn Myt Beceived on Uploaded Time " Barions

Vertied Gross Mg

Ad Bourmert

The “Document Status” column will let you know if the
document is required, verified or rejected. You will also see
a time stamped confirmation for uploaded documents.

For Hazardous bookings required documents include: We take it personally
e Preliminary DG

e Final DG - DG Certificate for International
transport. ( This includes container #, Seal# and
signature)

e When required, the Material Safety Data Sheet Return to Top
(MSDS) can be uploaded under its given name.



Customer solutions

OOCL is well-known in the industry for our quality services and Take it Personally
approach to making sure our customers are well taken care of and they supply
chains are moving as efficiently as possible. Our customer-centric solutions

provide customer service agent support, features and online platforms for your

business needs.

CUSTOMER-CENTRIC SOLUTIONS

®
o

Customer Service

E-mail: We are committed to answering
within 1 business days. Our local e-mail
information can be found here.

Calls: Phone calls are answeredin 15
seconds! Contact us at 1-888-388-6625
for your import and export customer
service needs.

Feedback: We want to hear from you! To
submit your suggestions and
compliments, visit our site and click on
“Contact Us” from the menu option.

e
L’

My OOCL Center

+ Summary: Allows you to manage your
OOCL shipments online.

« EXport Features: 24/7 booking
submission and templates, amendment
service request, required
documentation upload through
shipment folder, OOCL stationary
ordering, VGM submission, sailing
schedule and more.

+ Import Features: customsrelease
information, arrival notice email
notification, customized reports, rail
pickup number.

OOCL.com

Cargo Tracking: Ability to search by
container, booking or bill of lading
number. Provides container events and
last free date.

Sailing and Vessel Schedule: Easily
input origin and destination port pairs
to identify our services, transit time and
cutoff.

Local News: OOCL.com Local News
features a bi-weekly Customer
Newsletter with latest events, service
exceptions, customer advisories and
much marel

°2
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Conference Call

* Connect with our sales and
e-commerce departments
utilizing Microsoft Teams
personalized conference calls.

We take it personally
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https://www.oocl.com/usa/eng/localinformation/northamericacustomer/Pages/default.aspx?site=usa&lang=eng

