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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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OOCL: Excellence through quality 
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Customer recognition: Carrier of the year award 

One of OOCL’s core values is centered on customer focus. We believe in long-term, 

mutually beneficial relationships with our customers and create value through 

collaboration to enhance customer experience. 

We Take It Personally – going beyond normal job responsibilities to serve our 

customers .Our dedication to customer focus and excellence through quality has led to 

one of our customers—Mattel—naming OOCL as 2021 Ocean Carrier of the Year. 

On May 10, 2022, Mattel hosted OOCL sales team for the acceptance of the award at 

their headquarters in El Segundo, California. Mattel appreciates OOCL’s innovation, 

commitment and service levels. In addition, Mattel said that we demonstrated “true 

partnership that enabled mutual success while overcoming multiple global disruption 

events.” OOCL’s services are aligned with Mattel’s “Wonder” values:  

W: What if? Why Not? 

O: One Team 

N: Nimble 

D: Driven 

E: Entrepreneurial 

R: Respectful 
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Industry News: Container stowage planning 

Container stowage planning is the allocation of space on board for containerized 

cargoes that have to be loaded at one port and discharged at another port by proper 

position on vessel according to all parameters of vessel safety and efficiency without 

having to be rehandled during the voyage. 

With safety being the utmost priority in 

shipping, it is crucial to ensure that the vessel 

stay upright to avoid stack collapses on 

board or containers lost at sea. Containers 

are stacked from the bottom up with 

consideration of their weight and size in order 

to maintain stability. 

Effective stowage planning can also achieve 

cost efficiency such as bunker cost, sailing 

speed and restow fees.  

The stowage position of each container can 

be identified by the bay-row-tier system.  

Bay 

Each container vessel is split into compartments called bays, which are given a 2-digit 

number that starts from Bay 01 from the bow (front of the ship) and increases to the 

stern (back of the ship) depending on the size of the vessel. Odd numbers (e.g. 01, 03, 

05) are applied for 20’ container bays and even numbers (e.g. 02, 04, 06) are used for 

40’ container bays. 

Row 

Row is the position where the container is placed across the width of the vessel. They 

are numbered with even numbers from the center leftward and odd numbers from the 

center rightward. 

Tier 

Tier denotes the level where the container is placed. It is basically how high the 

container is stacked on board. 

Apart from containers’ weight and size, the port of destination (POD) and container 

type are also two important factors to determine a container’s stow position. At OOCL, 

safety is essential to our operations both on shore and at sea. 



 

 

 

Return to Top 

5       

My OOCL Center: Booking request templates 
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Pro-Tip: North America Customer Service 

https://www.oocl.com/usa/eng/localinformation/northamericacustomer/Pages/default.aspx?site=usa&lang=eng
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Staying connected: we are here for you! 


