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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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Arts & Culture: Hong Kong Maritime Museum Exhibition 
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OOCL’s Safety, Security and Environment (SSE) policy  

 

 

 

 

OOCL goes the extra mile to make safety and security a top priority in our business operations, 

onshore and at sea, including people, cargo, ships, and facilities.  

We maintain the highest safety and security standards. In addition, OOCL proactively 

demonstrates our concern for the environment at every level of our organization. To learn more 

about our Safety, Security and Environment (SSE) policy, please visit our site. 

https://www.oocl.com/eng/aboutoocl/ssepolicy/Pages/default.aspx?site=usa&lang=eng
https://www.oocl.com/eng/aboutoocl/ssepolicy/Pages/default.aspx?site=usa&lang=eng
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Did you know: you can monitor your service request submissions? 

Within My OOCL Center (MOC), you have the ability to 

monitor your booking amendments submitted via the “Service 

Request” feature to obtain the latest status of the customer 

service processing.  

How to monitor your service requests after 

submission: 

1. On the MOC welcome page, there is a dashboard that 

helps you to monitor your shipments divided into 3 main 

sections “To Do List”, “Notifications and “My Requests”. 

To monitory your submissions, click on the “My 

Requests” tab. 

 

2. On the “My Requests” tab, you are able to see information such as: the 

description of your service request, the date it was requested, the request 

number and the request status. 

3. There are 7 status types: 

• New  

• Waiting* 

• In Progress 

• Accepted 

• Withdrawn 

• Cancelled 

• Declined* 

 

 

 

 

 

 

For any other questions on MOC features, please contact OOCLECOM@oocl.com.  

*If your request has a “Waiting” or “Declined” status, simply click the 

description hyperlink, and scroll down to the remarks to view the reason. 

mailto:OOCLECOM@oocl.com
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My OOCL Center: Booking search 
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Pro-Tip: Shipment folder 
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OOCL’s North America network coverage 

Our North America network has extensive coverage to deliver the quality 

services you have come to expect from OOCL. Here is a list for our local 

contacts: 

 

• Offices in the US:  Salt Lake City, Charleston, Chicago, Houston, Long 

Beach and New York. 

 

• Offices in Canada: Toronto and Vancouver.  

 

• Office in Mexico: Mexico City. 

 

In addition, our phone support is also available to assist with general queries 

regarding documentation, sales and customer service per below: 

 
 

 

 

 

https://www.oocl.com/usa/eng/localinformation/localcontacts/saltlakecity/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/charleston/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/chicago/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/houston/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/longbeach/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/longbeach/Pages/default.aspx
https://www.oocl.com/usa/eng/localinformation/localcontacts/newyork/Pages/default.aspx
https://www.oocl.com/canada/eng/localinformation/localcontacts/toronto/Pages/default.aspx
https://www.oocl.com/canada/eng/localinformation/localcontacts/vancouver/Pages/default.aspx
https://www.oocl.com/mexico/eng/localinformation/localcontacts/Pages/default.aspx?site=mexico&lang=eng

