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Dear Valued Customer,  

 

Thank you for your interest in 

our newsletter.  

 

We hope you find our most 

recent edition informative 

and please contact OOCL 

for your ocean transportation 

needs. 

 

OOCL 

We take it personally. 
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The age of transformation: future mobility and technology 

As the transportation industry continues to 

face substantial disruptions, it highlights the 

need to innovate technologies while 

maintaining sustainability efforts. 

Recently, OOCL’s Deputy Chief Financial 

Officer Michael Fitzgerald was invited to 

speak at the HSBC virtual conference called 

“Future Transport Week 2022” held between 

March 28 and April 1, 2022.  

Mr. Fitzgerald shared OOCL’s Environmental, 

Social and Governance (ESG) initiatives and 

emphasized that not only do we comply with, 

but we also try to exceed the International 

Maritime Organization’s (IMO) requirements 

where possible. For example, IMO’s 

Greenhouse Gas (GHG) strategy targets a 

40% reduction in carbon intensity by the year 

of 2030, while OOCL targets to reduce 55% of the GHG (Scope 1) emission intensity. 

In terms of achievement in emission reduction, we initially targeted to reduce GHG 

emission amount by 30% in 2020, and we surpassed the original goal with a 39.9% 

reduction by the end of 2020. As of September 16, 2021, Bloomberg ESG ranked OOCL 

first in Marine Shipping, and second among all HKEX listed companies in terms of 

disclosure scores. 

In the area of digitalization, Mr. Fitzgerald shared latest initiatives and collaborations, 

such as the launch of the e-commerce portal FreightSmart as a one-stop solution for 

space and equipment protection. He also discussed GSBN and utilization of global 

trade data to enable supply chain participants to work collaboratively to accelerate 

digital transformation of the industry.  

Lastly on the topic of technology, he 

discussed the establishment of IQAX. 

IQAX is a subsidiary of the Orient 

Oversas International Ltd (OOIL) and its 

goal is to develop intelligent solutions on 

strong digital foundations of blockchain, 

big data and artificial intelligence to 

drive the industry forward. 

https://www.hsbcscheduling.com/eventweb.php?pid=aGI2YWFpMmIxMWMyams
https://www.oocl.com/eng/pressandmedia/ooilsustainabilityreports/Pages/default.aspx
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FAQ: Real Time Release 

OOCL's Real Time Release (RTR) platform is an online 

payment portal that facilitates the demurrage 

payments for all OOCL’s import shipments moving 

through the New Jersey/ New York Terminals.  

This user-friendly tool provides easy navigation and 

simply requires a bill of lading number or a container 

number to start the process. 

For easy reference, we have compiled a list of our 

frequently asked questions.  

Can I utilize Real Time Release (RTR) platform to pay all OOCL’s inbound 

demurrage charges?  

The Real Time Release platform allows demurrage payments for shipments that 

are discharged and picked up at the terminals of New Jersey/New York area 

only.  

How can I register to login in the RTR platform?  

Visit the site https://rtr.home.oocl.com/login and click on the “Get Started” 

hyperlink. The preferred browser is Google Chrome or Mozilla Firefox.  

How can I obtain an OOCL’s demurrage invoice?  

Although an invoice is not required to complete a demurrage payment 

transaction, the OOCL system will auto-generate the demurrage invoice to the 

parties of the bill of lading once the payment request is submitted via RTR.  

How soon can I get my container released in the terminal system after I 

complete the payment request?  

Once the payment process is complete within RTR, you will receive an email 

confirmation and your cargo should be released within 30 minutes of email 

receipt. 

Are there any additional fees required when utilizing RTR?  

Currently, OOCL is partnered with PayCargo on demurrage payment submission. 

The online payment is only subject to PayCargo’ s transaction fees. 

Who do I contact if I have questions about RTR?  

For questions on how to navigate through the online platform, please contact e-

commerce at OOCLECOM@oocl.com. Alternatively, for questions regarding 

payment and demurrage charges while using RTR, please contact 

NYCIBDEM@oocl.com.  

https://rtr.home.oocl.com/login
https://www.oocl.com/usa/eng/localinformation/localnews/2022/Documents/Real%20Time%20Release-%20FAQ.pdf
https://rtr.home.oocl.com/login
mailto:OOCLECOM@oocl.com
mailto:NYCIBDEM@oocl.com
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Did you know: N2C3 Lite offers advanced track and trace features? 

N2C3 Lite (North America Network Control and Command 

Center) is our advanced track and trace web-based platform 

that allows monitoring for active OOCL shipments in North 

America.  

 

This online tool helps provides full transparency on operational 

disruptions, recovery plans and much more! 

 

Exclusive N2C3 Lite Features 

 
• Live chat available from 8:30 am- 7: 00 pm (ET) 

• Information on containers at sea within 30 days of arrival 

• Pending container pick-up and return last free day alert 

• Visibility into estimated demurrage and detention charges 

• Bulk search up to 200 containers/bill of ladings at once 

 

How to get started? 

 

• Send an email to e-commerce team at OOCLECOM@oocl.com with the 

following information: 

o Service contract number 

o Previous BL number for reference 

o Date availability for a 15- minute product demonstration 

  

mailto:OOCLECOM@oocl.com
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My OOCL Center: Service request- booking amendment 
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Pro-Tip: Arrival notice 
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Happy Easter 

 

 We are here to deliver quality services 

and are your vital link to world trade. 


