
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

MARCH 3, 2023 

NORTH AMERICA 

CUSTOMER 

NEWSLETTER 

Inside this Issue: 

OOCL welcomes its first 

24,188 TEU container 

vessel “OOCL Spain” 

 

Real Time Release 

expansion for Oakland 

 

Did you know: MOC has 

a new feature to reset 

and retrieve User ID? 

 

MOC: Detention and 

demurrage calculator 

 

Pro Tip: Shipment 

folder/Hazardous 

 

Trans-Atlantic Trade – 

GEX1: Upgrades to 5 

vessels 

 

 



 

OOCL welcomes its first 24,188 TEU container vessel “OOCL Spain”  

OOCL is pleased to introduce the first 24,188 TEU mega vessel to its fleet. The new vessel was 

officially named “OOCL Spain” at a ceremony held on February 16, 2023 at the ship building 

enterprise of Nantong COSCO KHI Ship Engineering Co., Ltd. (NACKS) located in Nantong, 

China. 

 

The OOCL Spain is capable of carrying up to 24,188 twenty-foot container boxes, and having a 

total length of 399.99 meters and a width of 61.3 meters.   This scale makes her not only the 

first OOCL vessel to exceed the 24,000 TEU threshold, but also places her among the largest 

container ships in the world (as measured by carrying capacity).   

The vessel has been awarded three "Smart 

Ship" notations by the American Bureau of 

Shipping (“ABS”).  This is a recognition on 

our use of the latest intelligent technology 

onboard, together with big data acquisition 

to optimize the operations of the OOCL 

Spain. As a result, it will enable fuel 

efficiency improvements, gains in structural 

health monitoring, and long-term 

navigational safety.   

For more information on the press release, 

please visit our site. 
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https://www.oocl.com/eng/pressandmedia/pressreleases/2023/Pages/16Feb2023.aspx


 

Real Time Release expansion for Oakland  
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Did you know: MOC has a new feature to reset and retrieve User ID?  

My OOCL Center (MOC) has a new feature called “Having trouble signing 

in?”, which provides 3 main functionalities: 

 

Forgot your password? 

 
To reset your password, you will need to utilize your existing MOC 
User ID. To do so, follow these steps: 
 
1. Go to OOCL.com site. 
2. Click on the My OOCL Center button on the top right hand-corner 

of the page.  
3. Click on the hyperlink “Having trouble signing in? 
4. Click on the “Forgot your password?” option. 
5. Input your existing MOC User ID and click on the “Next” button. 
6. You will be required again to input your MOC user ID and email address under the 

“Forgotten Password” section. 
7. Click on “Request New Password” button. 
8. A temporary password will be sent to the account email address on file from the 

system. 
 
 
Forgot your User ID? 
 
To retrieve your existing User ID, follow these 

steps: 

1. Go to OOCL.com site. 
2. Click on the My OOCL Center button on the 

top right hand-corner of the page.  
3. Click on the hyperlink “Having trouble signing 

in? 
4. Click on the “Forgot your User ID?” option. 
5. Input your existing MOC User ID and click on 

the “Next” button. 
6. You will be required to input your first and last 

name and email address under the “Forgotten 
User ID” section. 

7. Click on “Request User ID” button. 
8. The system will send an email with the User ID 

to the account email address on file. 
 

 

Forgot your OOCL Account? 

For those individuals that have converted to an OOCL account, this feature will allow    

you to contact support via email by clicking on the “Contact Support” button. For more 

information on OOCL account, visit our site. 
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https://www.oocl.com/
https://moc.oocl.com/admin/login/ul_sign_in_v2.jsf?ENTRY=MCC&ENTRY_TYPE=OOCL
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https://moc.oocl.com/admin/login/ul_having_trouble_logging_in.jsf?ENTRY=MCC&ENTRY_TYPE=OOCL
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https://www.oocl.com/eng/ourservices/eservices/ooclaccount/Pages/default.aspx


 

MOC: Detention and demurrage calculator 
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Pro-Tip: Shipment Folder/Hazardous 
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Trans-Atlantic Trade - GEX1: Upgrades to 5 vessels 

As part of our commitment to enhance our services and environmental sustainability, OOCL 
is adding a fifth ship to our Gateway Express 1 (GEX1) service to Canada.  
 
Gateway Express 1(GEX1) 
 
Commencing from the Mv Tuxpan, due in Antwerp on March 3rd, there will be a minor 
adjustment to our current weekly service with the fixed day sailings per below: 
 

 
 
Should you have any questions or enquiries regarding any of our services, please feel free to 
contact our local sales or customer service representatives. 
 
Thank you for your continued support of OOCL. 
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