
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

April 14, 2023 

NORTH AMERICA 

CUSTOMER 

NEWSLETTER 

Inside this Issue: 

 

Import advantages to 

book with OOCL 

 

Demurrage Payment e-

Portal now available for 

all Oakland and 

Tacoma terminals 

 

Earth Month 

 

MOC: Cargo release 

and shipment details 

 

Pro Tip: Arrival notice 

 

What are our customers 

saying about us 

 

 



 

Import advantages to book with OOCL 

 

 

 

Return to top 



 

Demurrage Payment e-Portal now available for all Oakland and Tacoma terminals 

Effective April 10, 2023, Real Time Release is supporting 

inbound demurrage payments for all Oakland terminals: 

• Everport Terminal Services (Ben E Nutter) 

• Oakland International Container Terminal (OICT).    

• TraPac 

In addiiton, Pierce County Terminal (Evergreen Tacoma 

Terminals) located in Tacoma,WA has also been added to 

this platform. 

Real Time Release (RTR) provides customers with the 
ability to calculate and submit demurrage payment online. 
To start the registration process: 
 

1. Visit OOCL’s Real Time Release site and create a new user ID and password by clicking 
on the “Get Started” hyperlink. 

2. Fill out the required fields and click on the “Submit” button. 
3. Once you have received an email confirmation with your user ID and password, login 

with your credentials. 
  

For more information on utilizing “RTR”, please visit our OOCL.com Demurrage and Detention 

page. 
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https://rtr.home.oocl.com/login
https://www.oocl.com/usa/eng/localinformation/ddfreetime/Pages/default.aspx?site=usa&lang=eng
file:///C:/Users/bodillu/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/BCQ9MTQE/OOCL%20wins%20award%20for%20the%202022%20Protecting%20Blue%20Whales%20Program%20(002).docx%23top


 

Earth Month 

OOCL is pleased to celebrate Earth Month and create environmental awareness. Earth Month 

was originally founded on April 4, 1970. The theme for this year is to “Invest in Our Planet” 

designed to encourage businesses, governments and citizens around the world to improve our 

environment.   

By taking a proactive role in caring for the environment, we can help minimize our carbon footprint, 

as well as other harmful pollutants such as sulphur oxides (SOx), nitrogen oxides (NOx) and 

particulate matters, and make the world a better place to live for ourselves and future generations.  

OOCL continues to address the impending issues relating to global warming, air pollution, 

biodiversity and marine environment degradation, and energy consumption which present critical 

environmental challenges. For more information about our environmental performance and 

achievements, please refer to our Sustainability Report and 

Milestones. 

Our proactive efforts to care for the environment fall under four main 

categories: 

• Emissions Reduction 

• Marine Biodiversity Conservation 

• Sustainable Management of 

Resources 

• Environmental Promotion  

In addition, OOCL features a carbon 

calculator to help our customers 

achieve the lowest possible carbon 

footprint in their end-to-end supply 

chain. Simple and easy to use, with 

just a few clicks, you can measure 

your carbon emissions for each 

shipment you make with OOCL, any 

time, anywhere.  

To learn more about OOCL’s environmental 

care, please visit our site. 

Return to top 

https://www.oocl.com/eng/pressandmedia/ooilsustainabilityreports/Pages/default.aspx
https://www.oocl.com/eng/aboutoocl/Environmentalcare/Documents/OOCL_Sustainability_Milestones.pdf
https://www.oocl.com/eng/aboutoocl/Environmentalcare/ooclcarboncalculator/Pages/default.aspx
https://www.oocl.com/eng/aboutoocl/Environmentalcare/Pages/default.aspx
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