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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 
OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 

Follow us: 

My OOCL Center: Your shipment 

management tool 

 

Dow Jones Sustainability Index 

 

Vessel tracking on OOCL.com 

 

MOC: Sailing schedule subscription 

 

Pro-Tip: Administrative features 

 

Happy New Year! 

JANUARY 5, 2024 

https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
https://www.linkedin.com/company/oocl
https://www.instagram.com/oocl_official/?hl=en


My OOCL Center: Your shipment management tool 
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Dow Jones Sustainability Index 

Effective December 18, 2023, the OOIL Group—parent company of OOCL— was 

continuouly selected for the inclusion of the Dow Jones Sustainability Asia/Pacific 

Index. 

The index is designed to measure the performance of the Asia-Pacific sustainabilities 

leaders. It is the first sustainability benchmark available in the market to track the 

financial performance of the world’s leading companies when it comes to 

environmental, social responsibility and governance (ESG). 

Inclusion in the Dow Jones Sustainability Indices is clear and valuable recognition of 

OOIL’s outstanding performance in environmental, social, and governance practices and 

in ESG disclosures. As one of the world’s largest integrated container transportation 

and logistics services providers, the OOIL Group has consistently taken a leadership role 

in advancing sustainability, through implementing numerous initiatives to address 

environmental and business challenges.  

For more information, please visit our site.
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https://www.oocl.com/eng/pressandmedia/pressreleases/2023/Pages/18Dec2023.aspx


Vessel tracking on OOCL.com 

The OOCL website features vessel tracking solutions indicating 

potential delays such as diversion, congestion, weather, or holiday. 

To begin your search: 

1. Go to oocl.com.  

2. Click on the drop-down menu and select “Vessel”.  

3. Type the vessel name. 

4. Click on the “search” button. 

 

The search results will provide details on the arrival and departure on 

a port level. If there is a delay, it will be indicated in the remarks 

column. 
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MOC: Sailing schedule subscription 
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Pro-Tip: Administrative features 
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Happy New Year! 

 
As we begin a new year, OOCL continues to provide customer-focused solutions as a 
vital feature of our philosophy. 
 
OOCL is committed to create value to your business needs, and to remain a vital link to 

world trade.  

Wishing our valued customers a happy and prosperous 2024. 
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