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‘ OOCL's Mission Statement

To be the best and most innovative
international container transport and
logistics service provider; providing a
Vital Link to world trade and creating
value for our customers, employees,
shareholders, and partners.

Customer Feedback

We believe in long-term, mutually
beneficial relationships with our
customers and create value through
collaboration to enhance your
experience. We would love to hear
from you.

Click here to share your comments.

Follow us: @ @


https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
https://www.linkedin.com/company/oocl
https://www.instagram.com/oocl_official/?hl=en

Transpacific Latin Atlantic (TLA1 / TLA2) Service Upgrade

Effective May 2024, we are pleased to announce a service upgrade in the Asia-East Coast South
America (ECSA) network, which will further enhance our services to optimize route and increase

capacity.

The Transpacific Latin Atlantic 1 and 2 loops (TLA1/ TLA2) provide direct connection between
Asia and Brazil, offering competitive service and scheduling options. With an attractive transit
time of only 26 days from China to Brazil, the loops provide competitive and reliable shipment

options.

For more information on the service upgrades, please visit OOCL.com press release.

Singapore

Rio De Janeiro
Santos

Port Rotation:

WB: Shanghai — Ningbo — Yantian — Hong Kong -
Singapore — Rio de Janeiro — Santos — Navegantes —
Montevideo — Buenos Aires — Paranagua

EB: Rio de Janeiro — Santos — Navegantes —
Montevideo — Buenos Aires — Paranagua — Santos -
Singapore - Hong Kong — Shanghai -Ningbo - Yantian

Highlights Highlights

*  Extensive product to/from East Coast South America (4 Brazil ports,
Buenos Aires and Montevideo)
*  Unique and Direct River Plate coverage.

*  Rapid access to Brazil from China and Singapore

Transpacific Latin Atlantic 2 (TLA2)

Singapore

Rio De Janeiro
Santos

Port Rotation:

WB: Tianjin — Qingdao — Shanghai — Ningbo — Shekou
— Singapore — Rio de Janeiro — Santos — Paranagua -
Itapoa — Navegantes

EB: Paranagua - Itapoa — Navegantes — Santos - Rio de
Janeiro — Colombo — Singapore — Hong Kong — Tianjin —
Qingdao - Shanghai - Ningbo - Shekou

Unique access from Tianjin and Qingdao to East Coast South America
Express service to Singapore and China from Brazil

Connecting Middle East and Indian Sub-Continent via Colombo and
Singapore
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https://www.oocl.com/eng/aboutoocl/corporatemessages/2024/Pages/19Apr24.aspx

Why Book with OOCL.: Latin America

Why Book with OOCL in Latin America?
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2024 AgTC Annual Meeting

The 2024 AgTC (Agriculture Transportation Coalition) annual meeting is taking place on May
20-23 at the Greater Tacoma Convention Center.

OO0CL is a proud sponsor of the 36th annual AgTC meeting. The event is the largest annual
gathering of agriculture shippers sourcing and delivering to international markets.

The agenda for this year’s conference includes agricultural shippers sharing their current
challenges and strategies, electronic bills of lading and zero emission goals for the supply
chain. In addition, topics such Global Shipping Overview on the new routes due to the Panama
Canal, Red Sea and Suez Canal challenges will be discussed.

0O0CL will be hosting a booth to connect with attendees and provide an overview of our
services.

For more information about this conference, plea se visit https://agtrans.org/.

£0

YOUI’ Partne" As a vital link
to the supply chain,

OOCL is here to support you

? with unwavering reliability
to the global marketplace.

Segment-Focused
Solutions

Dedicated customer service team
& specialized account representatives
for Dry, Reefer, & Project cargo.

Reliability You
Can Count On
Member of the OCEAN Allance,

with cooperation extended for
5 years until March 31, 2032.

Allocations ensure booking
acceptance aligned to your forecasts
& changes in shipment pattems.

Compliant -

Dedication at {:"i} By Design

Every Lovel OOCL is committed to
100% legal compliance of all

Connecting You QaQ
to Key Destinations

Cross-functional collaboration

provides stability & high-quality
service from booking request
to cargo delivery

Enhanced 2024 product provides
first-class services from all major
North American gateways to
China, Taiwan, Korea, Vietnam,

& the Mediterranean.
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SCAN ME FOR
MORE DETAILS

Government & Regulatory bodies.

Our Regional Compliance Officers
investigate any discrepancies with
immediate & dedicated attention.

Anchored in &
Sustainability
Decarbonization will remain our

focus with continued investment
in green fuels & technologies.
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https://agtrans.org/

Track and Trace on OOCL.com

We take it personally
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@ Tracking 8 Sailing Schedule $ Rate Enquiry

OOCL.com provides solutions to track and trace
your containers by either booking, bill of lading or
container number without the need of a login or
password.

Step by step tracking guide

1.

2.

y,

Go to OOCL.com.

Under “Tracking” Tab, select the “Tracking
Type” as either “B/L#", “Booking#” or
“Container#”.

Input the respective information (BL,
container or booking number) and click on
the “Search” button.

_9 Track & Trace

‘a, We offer self-service tools on OOCL.com to
-mmun?® {trackand trace your shipments.

Features

N
t’ Latest container event

Detention & Demurrage Last Free Date

Routing information including origin, final
destination, port of load, port of discharge
with estimated and actual time of
arrival/departure.

© K

Complete the CAPTCHA security verification by sliding the puzzle.

Tip: For more information such as routing, equipment activities, detention &
demurrage last free date, please click on the respective tabs at the bottom of the

screen.

Equipment Activities | | Detention & Demurrage
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Pro- Tip: OOCL.com Tracking Captcha

@ @@TI P OOCL.com Tracking

@ Captcha

When tracking on OOCL.com, users will be required to complete
the CAPTCHA security verification. This can be done by rotating
the puzzle wheel until the letters “OOCL" are aligned.

Drag the slider to fit the puzzle piece

The CAPTCHA will appear
with some of the letters in the
word “O0CL" unaligned. The
user should drag the slider
bar to the right which will
rotate the wheel with the
purpose of aligning the
“O0CL" letters within the g S
CAPTCHA. :

Drag the slider to fit the puzzle piece

o Rotate the out of place

letters until the letters
“O0CL" are aligned. This
will verify the CAPTCHA
security and will then take
users to OOCL.com
Tracking module.

@ For any questions, please contact
~] oocLEcOM@oocl.com.

We take it personally
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Country Spotlight: Brazi

Brazil is the largest country in Latin America and has the 8th largest

gross domestic product (GDP) in the world.

Coverage of OOCL in Brazil

OOCL has 2 agencies in Brazil located in the cities of Sdo Paulo and

Santos.

We offer extensive East Coast South America coverage via our
Transpacific Latin America services, TLAT and TLA2.
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Brazil port coverage includes Rio de Janeiro, Santos, Paranaguag, Itapoa, Navegantes, Rio

Grande.

Local Contacts

For more information, visit local site.

Customer Service & Sales Contact Information:

Location Scope Email Phone
Sao +55 11 3177
Sales brazilsales@oocl.com
Paulo i 2888
55133211
Santos Customer Service brazilcsv@oocl.com *
i 9222
All Areas | Rate Quotation latamrate@oocl com
+55 13 3211
Santo Outbound Documentation brazildocexp@oocl.com 9922
+55 13 3211
Santo Inbound Documentation brazildocimp@oocl com 9999
Management Team Contact Information:
Location Title Contact Email Phone
SaltLake | Deputy Sales Mr. Francisco o _ ) +1 713265
francisco briceno@oocl com
City Manager Briceno 7524
Owner's Mr. Peter +1 832 338
Houston ) peter.sanders@oocl.com
Representative | Sanders 4499
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https://www.oocl.com/brazil/eng/localinformation/localcontacts/Pages/default.aspx?site=brazil&lang=eng

