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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 

Follow us: 

N2C3 Lite Exceptional Monitoring at 
your Fingertips! 
 
OOCL Receives Service Award from 
Tractor Supply Company 
 
New MOC Registration Form 
 
MOC: Rail Pick-up Number 
 

Pro-Tip: Digital Solutions Page 
 
Breakbulk Americas 2024 Conference 

October 25, 2024 

https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
https://www.linkedin.com/company/oocl
https://www.instagram.com/oocl_official/?hl=en


 

N2C3 Lite Exceptional Monitoring at your Fingertips!  
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OOCL Receives Service Award from Tractor Supply Company 

OOCL was honored to receive a prestigious service award from Tractor Supply Company during 

the Tractor Supply Partnership conference held in Nashville, Tennessee. 

This recognition highlights the exceptional contributions of OOCL in overcoming industry 

challenges that often hinder performance. 

The award was presented based on several key factors, showcasing how our dedicated team, 

advanced systems, and innovative technology added significant value to the Tractor Supply 

Company (TSC) supply chain.  

TSC emphasized OOCL’s accountability as a partner and commented on: 

• OOCL’s attention to detail, reliability and partnership that stands out amongst our peers. 

• Throughout the year, OOCL demonstrated willingness to support TSC even during the 

most challenging market conditions. 

• Experienced minimal service disruptions with OOCL due to our transparency on vessel 

schedules. 

• Consistent top ocean carrier showing dedication on being a long-term strategic partner. 

This accolade reflects not only the hard work and dedication of our employees but also our 

commitment to exceeding customer expectations. 

The Vice President of Eastern Region Sales, Thomas Schmiemann, received the award on behalf of OOCL. 
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New MOC Registration Form 

OOCL is pleased to announce the new revamped My OOCL Center (MOC) registration form that 

features a new look and contains an additional field of “Local Unique Identification Number” as 

a requirement for new company registrations.  

 

 

To sign up for MOC, please visit our OOCL.com site and then click 

on the  “My OOCL Center” red button. Then click on the “Sign Up 

Now” hyperlink. Fill out the form, check the terms of use and click 

on the “Agree & Submit” button. All MOC registrations are reviewed 

within 2-3 business days. If you are experiencing delays, please 

contact OOCLECOM@oocl.com.  

Return to top 

mailto:OOCLECOM@oocl.com


 

 MOC: Rail Pick-up Number 

 

 

 

Return to top 



 

Pro-Tip: Digital Solutions Page  
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Breakbulk Americas 2024 Conference 

 

For the third consecutive year, OOCL participated as an exhibitor 

at the Breakbulk Americas 2024 Conference held at the George 

R. Brown Convention Center in Houston, Texas on October 15-

17. The conference promotes networking amongst leaders in the 

project cargo and breakbulk industry.The event was attended by 

more than 6,000 participants.  

Our designated space, Exhibit L13, attracted numerous visitors 

from the project cargo industry, with many fruitful discussions on 

partnership possibilities. Our commitment to driving efficiency 

and innovation, especially through digital tools and flexible 

shipping solutions tailored for the unique needs of breakbulk 

cargo, shone bright throughout the event. 

From experienced professionals understanding your special 

cargo requirements to investing in the latest equipment and technology—from open tops to 

flatrack and super racks— we accommodate your cargo needs and safety transportation.  

For more information, contact our Project Cargo Team:  

• Rate Quote: NAPCRQ@oocl.com. 

• Booking Inquiries: NAOOCLPC@oocl.com. 

• Long Beach Booking inquiries: LGBPC@oocl.com.  
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