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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 
OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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Happy Easter! 
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OOCL Announces OCEAN Alliance Day 8 Products  

Since its establishment in 2017,  OOCL and the OCEAN Alliance partners have been dedicated to 

developing the most competitive products in the market and delivering best-in-class services to 

their customers.  

In extending our partnership for another 5 years, the OCEAN Alliance continues to optimize our  

products to meet the customer needs and the dynamic market environment. For more 

information, please visit our site to read the full press release. 

OOCL offers the following OCEAN Alliance Day 8 services: 
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Real Time Release FAQ        

OOCL's Real Time Release (RTR) platform is an online payment portal that 
facilitates the demurrage payments for all OOCL’s import shipments moving 
through: 

• All terminals in Baltimore, Boston, Charleston, Houston, Miami, Mobile, 
New Orleans, New York/New Jersey, Norfolk, Oakland, Savannah, Seattle, 
Tacoma, and Tampa. 

• Pacific Container Terminal (PCT) in Long Beach. 

This user-friendly tool provides easy navigation and simply requires a bill of lading number or a 
container number to start the process (click here for more information). 
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https://rtr.home.oocl.com/login
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Did you know: There are multiple ways to submit VGM? 

Verified Gross Mass (VGM) is the total gross mass of a packed container which includes the 

cargo weight, block and bracing materials, and container tare.  

OOCL encourages the use of electronic submission of VGM to avoid 

potential delays in the loading of your cargo onto the vessel. 

VGM via EDI 

OOCL supports VGM declaration via EDI and we accept the following 

EDI standard: 

• VGM Submission (VERMAS) – Preferred 

• Shipping Instruction (IFTMIN / 304) 

For further inquiries on EDI setup and parameters, please contact 

client.services@cargosmart.com. 

VGM via Excel File on OOCL.com 

1. Download the Excel Form using this link and then open the Excel file. 

2. On the “Declaration” tab, read the General Usage Agreement.  

3. Click the “I Agree” box.  

4. Open the “VGM Template” tab. 

5. Enter information for at least the minimum required data fields listed below and in red 

font on the Excel Form: 

o Carrier = “OOCL” (This will self-populate as you enter container #) 

o Booking # 

o Container # 

o Verified Gross Mass 

o VGM Unit (select kilograms or pounds using the drop-down arrow) 

o Authorized Person (information must be entered in ALL CAPS) 

 

VGM via My OOCL Center (MOC) 

Within MOC, there is a VGM module that allows you to submit your VGM via the VGM 

Declaration form that features 2 methods: Method 1 and Method 2. The latter method requires 

tare and cargo weight. For questions on how to submit VGM via MOC, please contact 

OOCLECOM@oocl.com.  
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MOC: Service Contract Number Update 
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Pro-Tip: Cargo Weight Changes 
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Happy Easter! 
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