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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 
OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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eBL Information 

Visit our site for more 

details.   

Registration 

Sign up today by 

filling out the online 

registration form 

here. 

Contact Us     

OOCL’s e-commerce 

team can provide a 

tutorial on how to use 

the eBL platform by 

contacting us at: 

ooclecom@oocl.com

.  

https://www.oocl.com/eng/ourservices/eservices/eBL/Pages/default.aspx
https://www.oocl.com/eng/ourservices/eservices/eBL/Pages/default.aspx
mailto:ooclecom@oocl.com
mailto:ooclecom@oocl.com


Export Documentation KPIs and FAQs 

Key Performance Indicators for North America Documentation Department 

 

FAQ 

How can I submit Bill of Lading (BL) amendment requests? 

BL amendment can be requested via MOC. Amendments may also be accepted via EDI or via 

the same email address as the SI submission. Email contacts can be found here. 

What is the turn time for processing Shipping Instructions (SI)? 

Shipping instructions are processed within 2 hours of receipt if received during working hours. 

Upon completion of the Bill of Lading (BL), OOCL will provide customers with a proforma copy 

so data can be reviewed for accuracy. 

What is the turn time for the BL amendments? 

BL amendment requests are processed within 4 hours if received during working hours unless 

further clarification is needed. 

When will OOCL issue the Bill of Lading? 

Onboard Vessel BLs are released within 24 hours of vessel sailing, while Received for Shipment 

or Onboard Rail BLs are released within 24 hours after proforma BL completed and delivered. 

What do I do if my letter of credit requires a shipping certificate? 

Upon request, our Documentation team can prepare vessel certificates to satisfy Letter of 

Credit requirements. The request can be submitted via email address here. Certificates are 

issued at the time when cargo is confirmed on board as it may include vessel related 

information. 

Does OOCL offer an eBL solution? 

Electronic bills of lading (eBL) is an alternative method to improve the efficiency and security of 

paper original bills of lading. For more information, visit our site.  
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Shipping Instructions Type of Submissions 

OOCL provides multiple ways on how our customers can 

submit their Shipping Instructions (SI).  From an online 

customized template to EDI options that are catered to fit 

each individual business needs. 

For any questions regarding shipping instructions 

submissions via My OOCL Center (MOC), please contact 

OOCLECOM@oocl.com.  

 

MOC Shipping Instruction Submission: 

Using the Shipping Instruction Submission feature 

allows customers to submit and amend shipping 

instructions from a one-stop shop within My OOCL 

Center. This method further allows customers to 

create shipping instruction templates for use with 

future bookings.  

 

Via MOC Shipment Folder: 

Uploading shipping instructions to the Shipment 

Folder is ideal for customers that utilize their own in-

house shipping instruction forms. 

 

Using the Shipment Folder customers are provided proof of submission via folder time stamps 

as well as document status.  

 

 

 

 

EDI: 

Customers set up for EDI submission of bookings are additionally able to submit shipping 

instructions. These are then addressed by OOCL documentation teams. 

 

E-mail : 

OOCL customers can e-mail shipping instructions directly to appropriate documentation teams. 
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MOC: B/L View, Amend, Accept and Print Options 
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Pro-Tip: Documentation Upload 
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Online Capabilities for Documentation Needs 
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