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We take it personally

‘ OOCL's Mission Statement

To be the best and most innovative
international container transport and
logistics service provider; providing a
Vital Link to world trade and creating
value for our customers, employees,
shareholders, and partners.
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Pro-Tip: Documentation Upload

Online Capabilities for
Documentation Needs

We believe in long-term, mutually
beneficial relationships with our
customers and create value through
collaboration to enhance your
experience. We would love to hear
from you.

Click here to share your comments.

Follow us: @ @


https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
https://www.linkedin.com/company/oocl
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eBL Product -

OOCL’s new electronic bills of lading (eBL) online platform
powered by IQAX, features the issuance, transfer,
endorsement, and management of ocean bills of lading
digitally. The tool allows all involved parties, such as shippers
and consignees, to track the real time status of their bill of
lading process while ensuring the security, accuracy, and

authenticity of data.
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eBL Information

Visit our site for more
details.

Registration

Sign up today by
filling out the online
registration form
here.

Contact Us

OOCL's e-commerce
team can provide a
tutorial on how to use
the eBL platform by
contacting us at:
ooclecom@oocl.com
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Export Documentation KPIs and FAQs

Key Performance Indicators for North America Documentation Department

Bills of Lading
amendments processed
within 4 business hours

99% 96.5% 97.5%

Bills of Lading created
within 2 business hours

Bills of Lading Accuracy

FAQ
How can | submit Bill of Lading (BL) amendment requests?

BL amendment can be requested via MOC. Amendments may also be accepted via EDI or via
the same email address as the S| submission. Email contacts can be found here.

What is the turn time for processing Shipping Instructions (SlI)?

Shipping instructions are processed within 2 hours of receipt if received during working hours.
Upon completion of the Bill of Lading (BL), OOCL will provide customers with a proforma copy
so data can be reviewed for accuracy.

What is the turn time for the BL amendments?

BL amendment requests are processed within 4 hours if received during working hours unless
further clarification is needed.

When will OOCL issue the Bill of Lading?

Onboard Vessel BLs are released within 24 hours of vessel sailing, while Received for Shipment
or Onboard Rail BLs are released within 24 hours after proforma BL completed and delivered.

What do | do if my letter of credit requires a shipping certificate?

Upon request, our Documentation team can prepare vessel certificates to satisfy Letter of
Credit requirements. The request can be submitted via email address here. Certificates are
issued at the time when cargo is confirmed on board as it may include vessel related
information.

Does OOCL offer an eBL solution?

Electronic bills of lading (eBL) is an alternative method to improve the efficiency and security of
paper original bills of lading. For more information, visit our site.

Return to top


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oocl.com%2Fusa%2Feng%2Flocalinformation%2Fcustomerserviceguide%2Fexportprocedures%2FPages%2Fdefault.aspx&data=05%7C02%7Cwinson.pan%40oocl.com%7C6ecfb959279e480efcbe08dc5f08b465%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C638489738233432057%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JDP9o4PKX5WdBB5Zsy%2FRSfalo2zxLWnjd9RX0TFo9Ks%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oocl.com%2Fusa%2Feng%2Flocalinformation%2Fcustomerserviceguide%2Fexportprocedures%2FPages%2Fdefault.aspx&data=05%7C02%7Cwinson.pan%40oocl.com%7C6ecfb959279e480efcbe08dc5f08b465%7C7851b4cc2c5c459f96d916731d6b4ca4%7C0%7C0%7C638489738233437169%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3ee7alCDRVemvT1yy6PSHMusYpnHhV6C0pFeG3sPtYE%3D&reserved=0
https://www.oocl.com/eng/ourservices/eservices/eBL/Pages/default.aspx

Shipping Instructions Type of Submissions

OOCL provides multiple ways on how our customers can
submit their Shipping Instructions (SI). From an online
customized template to EDI options that are catered to fit
each individual business needs.

For any questions regarding shipping instructions
submissions via My OOCL Center (MOC), please contact
OOCLECOM@oocl.com.

Did you know?

0 MOC Shipping Instruction Submission:

Using the Shipping Instruction Submission feature [ESssmer=ton < Jrvoices and payment » Tracking» Reporting= S
a”OWS customers to Submit and amend Shlpplng |5h|'pp\'ng Instructions | '| Shipping InstructiongyGubmission
. . L ill of Ladi » :
instructions from a one-stop shop within My OOCL E"BL‘JSLEI'”g@ ;e”"ffme“

. el ervice! » raits
Center. This method further allows customers to e ol
create shipping instruction templates for use with Shipment Folder + | cargo Descriptions
future bookings. Search

e Via MOC Shipment Folder:

Up|OaC|Ing Shlpp|ng InStrUCtIOI’]S '[0 the Sh|pment Documentation « |Invnices and Payment» Tracking= Reporting= ¢
Folder is ideal for customers that utilize their own in- ~ =7erine fretroctions '
. . . . Bill of Lading »
house shipping instruction forms. P, 5
Arrival Notice/Advice Note 4

IShipment Folder | o Shipmerﬁfolder Search | ‘

Using the Shipment Folder customers are provided proof of submission via folder time stamps
as well as document status.

[

FEEET
L f & EE

werified Gross Mass

e EDI:

Customers set up for EDI submission of bookings are additionally able to submit shipping
instructions. These are then addressed by OOCL documentation teams.

e E-mail :

OOCL customers can e-mail shipping instructions directly to appropriate documentation teams.
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MOC: B/L View, Amend, Accept and Print Options

MOC- My OOCL Center

ﬁ B/L View, Amend,
[=]® Accept and Print Options

Wi take i peraomlliy

My OOCL Center allows users to View, Amend, Approve Draft Bill of
Lading. For Seaway and Original Bill of Ladings users can also print the
documentation online.

To get started, log into My OOCL Center (MOC) here with your sign-in
credentials.

o Select Documentation

From the main menu, make the following selection: Documentation =
Bill of Lading—= B/L View and Print. ~
You can search by BL number or Type. .. EE—
When searching via the BL number, """ ¢ {Sa v g f
only input the numeric portion. mier * ' o

RIS = | Tracing « Reporing s Sereos Begumris Mate Bn

e Multiple actions to select

Referencing the "Actions” column choose your desired
action from the available icons for the respective BL.

» Reviewing your Draft B/Ls: You are able to requests an
amendment or approve the BL.

#» Printing copies: For drafts and seaway bills of lading, you
can use everyday white paper.

# Printing Original Bills of Lading —OOCL stationary is
required and can also be ordered via MOC.

#» Customizing the number of prints — The number of
available copies to print are shown on the Print Available
reference of the Bill of Lading.

B/L Action Icons
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24/7 Access

Easy download of Bill of
Lading copy

Seamless Customer
Service Experience

Quicker turnaround
time

Print Bill of Lading

View historylog

We take it personally
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Pro-Tip: Documentation Upload

E R@ I I I Documentation Upload: Add Document

When a required document is not readily available within the “Required by OOCL” tab of

the “Shipment Folder” feature of My OOCL Center(MOC), During these times, the best
practice is to utilize the “Add Document” button.

[ 4 N Adding a document

o Log into MOC. From the main menu, select “Documentation” then select “Shipment
Folder” and click on “Shipment Folder Search.”

~ | Documentation ¥ | [nvoices and Payment~ Tracking~ Reporting~ Se

Shipping Instructions »
Bill of Lading ,
Arrival Notice/Advice Note »
Shipment Folder v Shipment Folder Search

Document Summary Search 3

| Search | | pocument Pouch Search

rch
[ Search | | gratement of Accounts Search

Insert booking number and click on “Search.”

If you cannot find the needed document name in the “Required by OOCL” tab
(Auto Titles, Awkward Cargo Survey, etc.), click the “Add Document” button on the
bottom right-hand corner of the page.

Choose your desired document name and then select your document from your
computer by clicking “Browse”. In the remarks field you can include container

numbers, document version numbers, etc. Then click the “Save” button near the
middle right of the page.

. Submit your Service Request to 60CL Onl
Shipment Folder Search Y =2
Search by
Search Result
|_tookinue | o/e | Contamers | VeselVovess | odan | Perteflosd | rotofbschawe | Dustioation
OOCL MONTREAL 361E Tomah, Wiscanzn, . United States Haetreal Southampizn Saint Heots, England, United Kingdom
14 Apr 2023, 07:00 EOT (estmated) T4 Apr 2023, 10:00 BST [estimate )
Dotails of the Shipment Folder
Goaueed by 00CL | [RRETS
A
(n] Recumcat Hams Booking Number Recenved on Uploaded Time Uplaaded from DescriptionRemarks Rocwment Status. Actions
DG Certificate for International Transport Requeste d
wvenfied Gross Mass Recuested O
Shipping Instruction/BL Master Reguested O
[0 Breiminary BG Cartibeate 21 Mae 202, 18:55 €OT 21 Mae 2023, 15:55.€OT Veriind OO
Docurment Upload
Selact x|
Bromse_) Mo fle selectes.
Select %
Browse.. | No file selected.
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Online Capabilities for Documentation Needs

Online
Capabilities to
Support Your
Documentation

Needs AS

OOCL digital tools offer an array

of features that allow Submitting
customers to efficiently self- Shipping
serve. These features allow you Instructions
to easily submit documents

when required and helps

customers manage their Visibility to
shipments more efficiently and documents

effectively.

Printing
capabilities of
documents

Amend and
approve BL
drafts

Want to learn more? '@(% Electronic Bills

of Lading (eBL)

Contact OOCL e-commerce at
ooclecom@oocl.com
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