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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 
OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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OOCL receives AgTC 2024 Recognized Ocean Carrier award 

OOCL is honored to receive the 2024 Recognized Ocean 

Carrier award as a result of the Ocean Performance Survey 

conducted by the Agriculture Transportation Coalition 

(AgTC). The votes of the AgTC members are a direct voice 

from our customers and a testimony to OOCL’s 

commitment to providing quality services and taking it 

personally. 

The award was announced and presented by the AgTC 

Executive Director, Peter Friedmann on May 21, 2024, at 

the 36th Annual Meeting of the AgTC in Tacoma, 

Washington.  

We want to thank the AgTC members and committee for 

the ongoing support and opportunity to service our 

agricultural community as a top business partner. 

The AgTC survey is conducted each year by all US 
agricultural and forest products exporters and importers 
ranking the performance of ocean carriers who have 
transported both dry and refrigerated commodities. 

The award is considered a benchmark used by the agricultural community in the selection of 
carriers and the ranking is based on the following performance elements according to AgTC, 
which includes but not limited to: 

• Availability of equipment and space on vessels. 

• Document accuracy and efficiency. 

• Willingness to accept export documentation late. 

• Advertised vs. actual vessel schedule and transit time. 
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Local Information 

OOCL.com provides a “Local Information” category that 

contains relevant news and content to a specific 

location.  

To learn more about the Local Information of your 

region: 

1. Select your country of choice by clicking on the 

“Change Location” option on the top left hand 

corner of OOCL.com.  

 

 

 

2. Once your country of choice is selected, the 

main menu will populate with the “Local 

Information”  option. 

For any questions on how to navigate our site, contact 

OOCLECOM@oocl.com.  

Please find below some highlights of the US Local 

Information page: 

Return to top Return to top 

mailto:OOCLECOM@oocl.com

