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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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New Enhancement: DD Last Free Day Search Results in Bulk 

Tracking and tracing containers on OOCL.com has become even easier! Not only you can track  
10 containers at a time but you can also obtain demurrage and detention (DD) last free day 
(LFD) in bulk. Previously, the DD information was only available by searching one container at a 
time.  With the new enhancement, you can expedite your search in 3 quick steps! 

Step 1: Visit OOCL.com and insert your container numbers 

• Visit our site. 

• Select the “Tracking Type” from the main menu to either “Container #” or “B/L #”. 

• Click on the “Search” button. 

Step 2: Proceed with Captcha Verification 

• Please slide the arrow to rotate the puzzle piece to reflect “OOCL.” 

 

 

 

 

 

Step 3: Click on the “Detention & Demurrage” tab 

• Click on the “Detention & Demurrage” tab to view LFD information. 

Return to top 

https://www.oocl.com/eng/Pages/default.aspx


 

Vessel Tracking on OOCL.com

The OOCL website features vessel tracking solutions indicating 
potential delays such as diversion, congestion, weather, or holiday.  
 
To begin your search:  
 
1. Go to oocl.com.  
2. Click on the drop-down menu and select “Vessel”.  
3. Type the vessel name.  
4. Click on the “search” button.  
5. Slide the CAPTCHA verification puzzle.  
 
The search results will provide details on the arrival and departure 
on a port level. If there is a delay, it will be indicated in the “remarks” 
column. 
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MOC: Service Request-Booking Amendment 
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Pro-Tip: Booking Acknowledgement  
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Did You Know: You can Subscribe to Receive Local News Alerts? 

Our local news email subscription will provide you with the most up 

to date information on any service changes and adjustments, new 

products, terminal closures, and other relevant news.  

To signup, please follow the steps below. 

How to setup Local News subscription:  

1. Go to OOCL.com. 

2. Click on “e-Subscription” menu option (top right corner of the 

page). 

3. Fill out the following required fields: Email Address, Name, 

Company Name and Company Location (origin country). 

4. Under “e-Subscription Customization” section, click on “Local 

News” tab.  

5. Then click on “Add Country & Region” button and select the North American countries of 

your choice.  

6. Click on “Add” button and then “Submit” button. 
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