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We take it personally

‘ OOCL’s Mission Statement

To be the best and most innovative
international container transport and
logistics service provider; providing a
Vital Link to world trade and creating
value for our customers, employees,
shareholders, and partners.

Customer Feedback

We believe in long-term, mutually
beneficial relationships with our
customers and create value through
collaboration to enhance your
experience. We would love to hear
from you.

Click here to share your comments.

Follow us:
®©B6


https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
https://www.linkedin.com/company/oocl
https://www.instagram.com/oocl_official/?hl=en

My OOCL Center: Your Shipment Management Tool

0;®
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Contact Us:
OOCLECOM@oocl.com

BOOKING

= 24/7 online submission
+  Templates
= Amendments

REPORTS

+ Customizable reports
+ Frequency (daily, weekly, monthly)
* Pushed to email

BL MANAGEMENT

» Draft BL copy available

* Request online changes and
accept Draft

» Print originals

ARRIVAL NOTICE

= Online copy available
= Print and View

Your Shipment
Milestones

Shipment details with full transparency
including pick up number and other data.

Full track and trace features including
demurrage & detention last free date and
calculator.

Sailing schedule visibility with estimated
time of arrival, departure and transit times.

Centralized repository to upload
documents and obtain copy of unrated BL
and booking acknowledgments and more.
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New Enhancement: DD Last Free Day Search Results in Bulk

Tracking and tracing containers on OOCL.com has become even easier! Not only you can track
10 containers at a time but you can also obtain demurrage and detention (DD) last free day
(LFD) in bulk. Previously, the DD information was only available by searching one container at a
time. With the new enhancement, you can expedite your search in 3 quick steps!

Step 1: Visit OOCL.com and insert your container numbers

@ Tracking

i Sailing Schedule $ Rate Enquiry

~ || Container # (Maximum 10 containers)

e Visit our site.
e Select the “Tracking Type” from the main menu to either “Container #” or “B/L #".
e Click on the “Search” button.

Tracking Type
Container #

Step 2: Proceed with Captcha Verification
e Please slide the arrow to rotate the puzzle piece to reflect “OOCL.”

Drag the slider to complete the picture

Step 3: Click on the “Detention & Demurrage” tab

e Click on the “Detention & Demurrage” tab to view LFD information.

Cargo Tracking

Search Result - Container Numbe:

At Destination

srboumd bt | quoet |
20 Aug 2024, 23:59 SGT (Actual) 3 Working Day:

21 Aug 2024, 23:59 THT (Actual)
19 Aug 2024, 23:59 THT (Actual

21 Aug 2024, 00:00 CCT (Actual)

22 Aug 2024, 00:00 CCT (Actual)

27 Jul 2024, 00:00 CCT (Actual)

19 Aug 2024, 23:59 THT (Actual
19 Aug 2024, 23:55 THT (Actual;

19 Aug 2024, 23:59 SGT (Actual)
21 Aug 2024, 23:58 THT (Actual)

Detail of OOCL Container

Detsiled Container Specification Enquiry,

20 Sep, 2024 Lo
20 Sep, 2024 Local {Actual
18 Sep, 2024 Local {Actual)

20 Sep, 2024 Local {Actual 5 Calendar Day:
20 Sep, 2024 Local {Actual) 10 working Day:
20 Sep, 2024 Local (Actual) 10 Working Day:
20 Sep, 2024 Lo ricin

Linked Reference Number: HNota

Y | Ecvipment Activities
[ ongin | Emoty Pickup Location rull Retuen tocation Portof Load | Vessel Voyage Port of Discharge rinal Destination tuls Ermpty Return Location aulooc]
X Los

Feni

Inbound Customs Clearance Status: Note Released (18 Sep 2024, 11:10 PDT)

Payment Status (collect charges): Mot

Marine Services Lo:

Singapare, Cogent Sky Depot (1 Buroh  PSA Corporation Limited 16 Aug 2024, 11:00 SGT (Carge |59 S0 per SM9200re. A can Los Angeles, Los Angeles, Californiar g ies Los Angeles, Los Angeles, Calfarnia, Feni Marine Sepyices Los Angeles (Subjectto
Singapore 16 Sep 2024, 18:35 PDT | nited States ? /
Grescent g Cutoff Date At First Full Hub) (Actual) TTUSCEIMA (003E) |16 Sep 2024, 04:58 PDT (Actusl) T (actual) Cenfirmation)
Lal
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https://www.oocl.com/eng/Pages/default.aspx

Vessel Tracking on OOCL.com

The OOCL website features vessel tracking solutions indicating
potential delays such as diversion, congestion, weather, or holiday.

To begin your search:

] 1.Go to oocl.com.
2.Click on the drop-down menu and select “Vessel”.
~ 3.Type the vessel name.
4. Click on the “search” button.
5. Slide the CAPTCHA verification puzzle.

The search results will provide details on the arrival and departure

on a port level. If there is a delay, it will be indicated in the “remarks”
column.

Change Location ~ A3

Customer Feedback  Supplier Feedback  Our Global Network  ContactUs  e-Subscription

@ Tracking ff) Sailing Schedule $ Rate Enquiry

Tracking Type |
Vessel - | YA EBEco ForTUNE ‘ Search

We take it personally

Vessel Tracking

Search Result

oocL Vessel: TAQ - COSCO FORTUNE Voyage: Al Port: Al
g8: 27 Aug 2024 - 19 Now 2024

" . Departure:
Local Time: Service Voyage Local Time Service Voyage
28 Aug 2024, 00:58 Wied [actual) E o7sE 25 Aug 2024, 06:11 Th {actual) E o75€
Panama Canal 16 Sep 2024, 07:08 Mon (actual) Ecxp o75E 16 Sep 2024, 16119 Mon (actua ECx2 a7se
e ork 22 Gep 2024, 06:12 Sun [actual) 2 o7se 24 Sep 2024, 21:00 Tue (estimated) 75w
savannah 28 Sep 2024, 06:00 Sat (estimated) Ecx 075w 25 Sep 2024, 12:00 Ecx 75w
Fanama Canal o7sw 7 Oet 2024, 15:00 o7sw
xingang Ecx 075w 1 0ct 2024, 05:00 Ecx o76E
Qingdao E 7w 02 Nov 2024, 16:00 E o7ee
Ningbo. Ecxp maz6E 5 Now 2024, 18:00 ECx2 a7ee
Shanghai o76e 07 Now 2024, 17:00 Thu {estimated) aree
Busan 05 Nov 2024, 04:00 Sat (sstimated) Ecx o76E 10 Nov 2024, 02:00 Sun (estimated) Ecx2 o76E

We take it personally
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MOC: Service Request-Booking Amendment

MOC- My OOCL Center

We take it personally

Service Request:

Booking Amendment

For any booking amendments, including rolling or advancing a booking
as well as booking reduction or cancellation, the most efficient method
to making changes to your booking(s) is having your updates
submitted through a service request within My OOCL Center (MQOC).
The turnaround time for service request submissions is quicker and a
better option than submitting the request via email, which can take up
to 1 business day. The steps below provides guidance on how to
submit a service request.

Log into MOC and go to Service Request = Submit Service
Request.

g+~ Reporting v | Service Request »| Rate and Tariff» Adr

Submit Service Requast

leclaration sy SEE@ }r mor

ey

Enterin your booking number = Search and select the
appropriate service request based on your needs. The example
below is for “Increase/Split/Roll/Reduce Booking.” Then click
on the “Online” hyperlink.

Create Service Request e o B

®

I

Export marca

A pre-filled form will populate, and you should check the
e appropriate amendment type box and enter any further details
or comments on the “Change Remarks” field. Click on the
“Submit” button to finalize submission. You will be provided
with a stamp date and time receipt of your Service Request.

tof Load: New Verk, New York, Usited States

iomi Shanghai, China

Results:

2 Faster Updates to
your Booking (s)

——1, Easy Service Request

B = Template Submission
g Increased Accuracy
-
for Amendment
Information

Seamless Customer
Service Experience

Hours Turn-around

®
dah
@ Within 4 Business

Increased Visibility
@ into Booking
Amendment Status
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Pro-Tip: Booking Acknowledgement

P R@TI P Booking Acknowledgement

How to obtain a copy

After your booking has been created, you will receive a booking
acknowledgement (BA) with details about your shipments including
booking status, route information including cutoff dates and required
documentation. To obtain a copy of your latest BA version for your

booking, My OOCL Center (MOC) provides easy access per the steps
outlined below.

a Login to MOC with your sign on credentials.

e From the main menu, click on “Documentation” then
“Shipment Folder” and select “Shipment Folder Search.”

n «| Invoices and Payment v Trackingv Reportingv Se

»
- ols for VGM declaration sub
Bill of Lading »
Arrival Notice/Advice Note

»
'V'E" pment Folder * | Shipment Folder Search l@

Document Summary Search
R Manage T
| Document Pouch Search

Input your booking number and click on the “search” button.
Then click on the “Provided by OOCL” tab and a copy of the most

recent booking acknowledgement will be available for download
by clicking on the download icon under “Actions” column.

; ubm your Service Request to OOCL Online.

Shipment Folder Search y Bes

Search by
Sear
Search
Search

Selec v

Sear

Search Result

| Booking# | B/L#  Container® vessel Voyoge Origin { Port of Lood Port of Discharge i Destination

CHA CGM BIANCA 066€ New Orleans, Louisiana, United States tew Orleans Le havre Le Havre, Haute Normande, France
12 Fed 2024, 01:00 CST (estimated) 23 Feb 2024, 14:00 CET (estimated)
pment Folder
Al
Document Mo e Booking Humber Bill of Lading Number Uploaded Time Description/Remarks Actions

Submit Service Request
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Did You Know: You can Subscribe to Receive Local News Alerts?

Our local news email subscription will provide you with the most up
to date information on any service changes and adjustments, new
products, terminal closures, and other relevant news.

To signup, please follow the steps below.
How to setup Local News subscription:

1. Goto OOCL.com.

2. Click on “e-Subscription” menu option (top right corner of the
page).

3. Fill out the following required fields: Email Address, Name,
Company Name and Company Location (origin country).

4. Under “e-Subscription Customization” section, click on “Local niu vou known
News” tab. )

5. Then click on “Add Country & Region” button and select the North American countries of
your choice.
6. Click on “Add” button and then “Submit” button.

Change Location ¥ a3z B&:E @ Our Global Network [) e-Subscription (o}

We take it personally

Feedback

@ Ask Fin

e-Subscription

Change Subscription Remove Subscription

Thank you for your interest in OOCL.com's subscription service

B schedule updates via email. Simply complete the form below to take advantage of this free
* Email Address * Name
* Company Name * Company Location -
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https://www.oocl.com/eng/Pages/default.aspx

