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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 

Follow us: 

OOCL Upgrades Trans-Atlantic 
Services from North Europe to North 
America 
 
OOCL Account 
 
Did you know: How to Upload Revised 
Documentation? 
 
MOC: Shipment Folder Alerts 
 

Pro-Tip: Booking Acknowledgement 
 
Happy New Year! 

January 3, 2025 

https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
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https://www.instagram.com/oocl_official/?hl=en


 

OOCL Upgrades Trans-Atlantic Services from North Europe to North America 

We are pleased to announce an upgrade to our Trans-Atlantic services beginning in February 

2025.  

OOCL in conjunction with COSCO Shipping Lines (“COSCO”), CMA CGM (“CMA CGM”), 

Evergreen Line (“EMC”), and Ocean Network Express (“ONE”) will operate a three North Europe 

Trans-Atlantic service loop cooperation. 

These three Trans-Atlantic services will have competitive and reliable products between North 

Europe and North America East Coast/Gulf with comprehensive and unique coverage of 14 

ports.  

In addition, OOCL will offer direct coverage from North Europe to US West Coast ports of Los 

Angeles and Oakland via a separate slot charter agreement. 

Here are the port rotations for the new services: 

 

For more information, plese visit our site to read the full press release. 
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https://www.oocl.com/eng/aboutoocl/corporatemessages/2024/Pages/17Dec2024_TAT.aspx


 

OOCL Account

OOCL Account is an integrated platform that 

features an effortless and secured login to My 

OOCL Center (MOC) and other online services 

by utilizing a single email address for easy 

access to our online tools.  

Spotlight: 

• Centralized – OOCL Account allows you 

to access different OOCL applications 

utilizing the same email login 

credentials.  

• Simple – You can use your email 

address to login, rather than 

remembering to utilize a specific User 

ID. 

• Secure – The new OOCL Account is built 

on a cloud platform, featuring a robust 

and secure environment. 

• Accessibility- It offers one place to manage administrative settings including access 

control, organization relations, etc. 

Additional Features: 

• OOCL Account features a new online booking form within MOC that offers a seamless 

booking experience and a new design. You can make a booking request in only 3 easy 

steps. In addition, the new booking form features a smart suggestion, which is a system 

recommendation based on previous booking data. 

 

• Apart from MOC, the Global Cargo Release (GBCR), IQAX eBL, FreightSmart and Real 

Time Release (US only) online tools are supported via OOCL Account. 

 

• The intent of OOCL Account is to bring together all online applications under one 

umbrella— simplifying your interaction with us. 

Questions: 

• To upgrade your account, simply follow these steps . For additional questions, please 
contact OOCLECOM@oocl.com.   
 
Note: You will no longer be able to utilize your User ID and password to login to MOC 
after February 24, 2025. At that time, you will be required to utilize your email address 
associated with the OOCL Account. 
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Did you know: How to Upload Revised Documentation? 

You can upload multiple versions of documents when necessary or add documents 

not listed in the “Required by OOCL” tab by utilizing the “Add Document” button 

within the Shipment folder feature. 

From the main menu go to Documentation→ “Shipment Folder→Shipment 

Folder Search. Enter your booking number and click “Search”. 

            

 

 

 

 

Click on the “Add Document” button on the bottom right-hand corner of the page.   

✓ NEVER OVERRIDE an original document.This is important so that a stamp dated 

history is visible to all parties. 

Using the drop-down menu, choose the desired document type.  

✓ It is suggested to utilize the “Remarks” field so as to distinguish multiple versions 

of the same documents. 

✓ Within the Shipment Folder, you are now able to see the stamp dated history of 

the respective document upload. 

Did you know? 
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MOC: Shipment Folder Alerts 
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Pro-Tip: Booking Acknowledgement 
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Happy New Year! 

As we begin a new year, OOCL is committed to creating value to your business needs, 
and to remain a vital link to world trade.  
 
Wishing our valued customers a happy and prosperous 2025! 
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