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We believe in long-term, mutually
beneficial relationships with our
customers and create value through
collaboration to enhance your
experience. We would love to hear
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Click here to share your comments.
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Did you know: You Can Set Alerts to
Monitor Documentation?



https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
https://www.linkedin.com/company/oocl
https://www.instagram.com/oocl_official/?hl=en

New eBL Feature: Consignee Auto-Surrender

Electronic Bills
of Lading (eBL)

IQAX has introduced a new feature within their eBL
platform called Auto-Surrender, which enables
customers to create and edit auto-surrender rules.
Specific conditions can also be defined and once
triggered, the eBL is automatically surrendered to
OOCL, enhancing the efficiency of eBL
management.

Steps to Auto-Surrender

Click on “Add Auto- Select your entity /
Surrender Rule” 4  issuing party and
button. input criteria (if any).

View the Auto- “t—allnqance to accelerate transformation

Surrender rule setting
after creation.

Questions?

Contact us at
OOCLECOM@oocl.com

Digitized surrender accelerates
cargo delivery

There is no need to ﬂ?hysmally courier
documents, gaining efficiencies in delivery
with faster tlﬂE transfer for cargo release
and transfer of ownership which improves Return to top

delivery efficiency.



OOCL Acount Information Featured in other Languages

The OOCL Account page is now available in multiple languages, supporting our diverse
customer base. Links to multiple languages can be found at the bottom of the page here.

Multiple languages are also available to support our diverse customer base. Please select your preferred language below.

R vasiulng version en espafiol Versdo em Portugués

Versao em
Portugués

OOCL Account is an integrated platform that features an effortless and secure login to My
OOCL Center (MOC) and other online services by utilizing a single email address for easy
access to our online tools.

Why OOCL Account?

o Convenience: One email, one account, one login—seamless access to all OOCL digital
products.

e Security: A secure digital profile ensures your data is always protected.

o Efficiency: Streamline your workflow by managing your shipments and transactions in
one place.

Return to top


https://www.oocl.com/eng/ourservices/eservices/ooclaccount/Pages/default.aspx?site=usa&lang=eng

New Booking Form

A new online booking form is now available offering a
seamless booking experience. You can make a booking
request in only 3 steps.

Schedules » | Booking »| Documentation = [my

Baoking (Mew) Hiiri

»
Booking (Classic) {"j

To access the new form: login and select Booking->Booking
(New) from the main menu.

For more information, contact us at OOCLECOM@oocl.com.

FEATURES

Smart
‘e More Intuitive | Suggestion ‘e Create new h
* Slick Design « System provides E?eovl?:)nug:tlooming
* Easy Navigation rbea(;(;??r?;?:\}iiggg without changing
booking data. Screens.
New Look - - Copy From

Book

Booking Request

Choose Sailing Schedule
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MOC: Shipment Folder

MOC- My OOCL Center

Wi take & presonally

- Shipment Folder

My OOCL Center (MQC) has a centralized repository called “Shipment
Folder” that allows you to upload, share and download essential
documentation for all shipment parties such as DG documents,
Booking Acknowledgments, Shipping Instructions, Arrival Motices and
Invoices.

G‘) Uploading Features

To upload documents, log into MOC, and click on the
“Documentation” main menu option, then select “Shipment

Folder” and “Shipment Folder Search.” Input the booking number
associated with the required documentation you wish to upload.
Then upload the respective document under the “Required by
QOCL” tah. Select the corresponding “Upload Icon”. Once upload
is complete, the shipment folder will show the date and time of
the upload in the “Uploaded Time” calumn.

63:5 Downloading Features

o The Shipment folder also has a tab called “Provided by OOCL”

to download copies of important documents such as Booking
Acknowledgement, uploaded Bills of Lading (non-rated for
import, and both non-rate and freighted for export)], Invoices
and Arrival Notices.
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Pro- Tip: Control Tower Watchlist Feature

Control Tower Watch List Feature

The newest enhancement to the My OOCL Center toolkit, known as the Control Tower,
features a Watchlist function. This allows customers to select and track shipments within
both the Shipment Overview and Container Overview tabs. Furthermore, users can create
watchlists with filtered settings for a more tailored experience.

How to add a shipment to the general watchlist

o Visit www.oocl.com and login to My OOCL with username and password.

e From the main menu, click “Control Tower™,
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In the Dashboard tab, select any respective container milestone under Active
e Shipments and then click the star icon located on the left side of the screen.

Alternatively, in the Shipment Overview tab, all shipments are listed, and you can

also click the star icon on the left side of the screen based on your desired booking

or bill of lading. e
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How to create a customized watchlist

o From the Shipment Overview tab, click the plus sign icon next to “Watchlist”.

Control Tower
Dashitsgard Gt Sweriew

Create a name for your watchlist and then customize using the filters
settings. Click the "+ Add" hyperlink to add additional filter settings.

e Set this watchlist as your default if you desire and then click save at the bottom of
the pop-up.

Create customize d view

Default ilter setting:

Booking No. Equals To
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Did you know: you can set alerts to monitor documentation?

Within My OOCL Center (MOC), you have the ability to subscribe to
email alerts for the documents you have submitted via the “Shipment
Folder” feature to monitor its status and documentation acceptance.

How to set up subscription alerts: -’

1. Onthe MOC welcome page, you can select the manage button
to access your customer profile.

We take it personally

Schedules » Booking= Verified Gross Mass » Documentation= Invo

|
My OOCL Center(MOC) provides a comprehensive st

My OOCL Center Welcome Lee s nld vo“ kllow-9

Quick Links = Manz@jg ‘

+ Upload of Documents

2. Inyour profile, click on the “E-mail Subscriptions” tab.

My Profile

Primary Information * preferences * Access | E-mail Subscriptions Quick Link

. By using the information contained in the notifications you are deemed to have accepted and agreed to be bound

Sailing Schedule

3. Then scroll down to the “Shipment Folder” section, where you can select the types of
Shipment Folder updates you would like sent to your email by clicking the corresponding
box. To obtain an example of an alert, you can click the “sample” hyperlink for a preview.

Shipment Folder

+ OOCL Provided Document:
D Receive e-mail notification when OOCL uploads / deletes the document (Sample)

+ QOCL Required Document:
[J Receive e-mail notification for the document upload request (Sample)
= Receive e-mail notification when the document I uploaded is under review (Sample)
Receive e-mail notification when the document 1 uploaded is verified / rejected (Sample)

[T Receive e-mail natification when the document 1 uploaded is deleted (Sample)

[) Receive e-mail notification when the document non-shipment party uploaded is verified (Sample)

[ Receive e-mail notification when the document non-shipment party uploaded is rejected (Sample)

[ Receive e-mail notification when the document non-shipment party uploaded is deleted (Sample)

« Document Pouch:
O Receive e-mail notification when another user creates or maodifies a documentbnuch (Sample)

For any other questions on MOC features, please contact OOCLECOM@oocl.com.
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