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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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New eBL Feature: Consignee Auto-Surrender 

 

 

 

 

 

 

IQAX has introduced a new feature within their eBL 

platform called Auto-Surrender, which enables 

customers to create and edit auto-surrender rules. 

Specific conditions can also be defined and once 

triggered, the eBL is automatically surrendered to 

OOCL, enhancing the efficiency of eBL 

management. 
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Questions? 

Contact us at  

OOCLECOM@oocl.com 



 

OOCL Acount Information Featured in other Languages 

The OOCL Account page is now available in multiple languages, supporting our diverse 

customer base. Links to multiple languages can be found at the bottom of the page here.  

  

OOCL Account is an integrated platform that features an effortless and secure login to My 

OOCL Center (MOC) and other online services by utilizing a single email address for easy 

access to our online tools. 

 

Why OOCL Account? 

 

• Convenience: One email, one account, one login—seamless access to all OOCL digital 

products. 

• Security: A secure digital profile ensures your data is always protected. 

• Efficiency: Streamline your workflow by managing your shipments and transactions in 

one place.  

Return to top 
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New Booking Form 

A new online booking form is now available offering a 

seamless booking experience. You can make a booking 

request in only 3 steps.  

To access the new form: login and select Booking->Booking 

(New) from the main menu. 

For more information, contact us at OOCLECOM@oocl.com.  
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MOC: Shipment Folder 

Return to top 



 

Pro- Tip: Control Tower Watchlist Feature 
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Did you know: you can set alerts to monitor documentation?  

Within My OOCL Center (MOC), you have the ability to subscribe to 

email alerts for the documents you have submitted via the “Shipment 

Folder” feature to monitor its status and documentation acceptance. 

How to set up subscription alerts: 

1. On the MOC welcome page, you can select the manage button 

to access your customer profile. 

 

 

 

 

 

 

 

2. In your profile, click on the “E-mail Subscriptions” tab. 

 

 

3. Then scroll down to the “Shipment Folder” section, where you can select the types of 

Shipment Folder updates you would like sent to your email by clicking the corresponding 

box. To obtain an example of an alert, you can click the “sample” hyperlink for a preview. 

 

 

For any other questions on MOC features, please contact OOCLECOM@oocl.com.  
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