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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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Introducing SmartInvoice 

SmartInvoice provides real time tracking and seamless invoice management activities such as search and 

view invoices, highlighting detailed charges, due date, etc. To learn more visit our site. 
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https://www.oocl.com/eng/ourservices/eservices/smartinvoice/Pages/default.aspx


 

Did you know: administrators can add new users to their existing MOC accounts?  

Within My OOCL Center (MOC), company 

administrators are able to add users to their 

existing MOC accounts. This allows the new user 

to quickly access MOC and start managing their 

shipments. 

How to create new user accounts: 

1. From the main menu on the welcome page, 

click Administration→User Profiles→Create 

User Profile. 

 

2. You will then be prompted to create a MOC profile for the new user, by entering an email 

address. Then click “Next”. 

 

3. Fill out the new user details, complete the CAPTCHA puzzle, then click “Submit”. A pop-up will 

appear advising the account is created an an activation email sent to the new user. Additionally 

at this point, you can configure the new user’s MOC permissions, if necessary. 
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Track & Trace on OOCL.com 

 

OOCL.com provides solutions to track and trace 

your containers by either booking, bill of lading or 

container number without the need of a login or 

password.  

 
Step by step tracking guide 
 

1. Go to OOCL.com. 
 

2. Under “Tracking” Tab, select the “Tracking 
Type” as either “B/L#”, “Booking#” or 
“Container#”. 

 
3. Input the respective information (BL, 

container or booking number) and click on 
the “Search” button. 

 

4. Complete the CAPTCHA security verification by sliding the puzzle. 

 
 

Tip: For more information such as routing, equipment activities, detention & 
demurrage last free date, please click on the respective tabs at the bottom of the 
screen.  
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MOC: B/L View, Amend, Accept and Print Options 
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Pro- Tip: OOCl.com Tracking CAPTCHA 

Return to top 



 

National Maritime Day 

OOCL is pleased to celebrate the upcoming National Maritime Day—a United States holiday that 

recognizes the maritime industry. It is observed every year on May 22, which is the date in 1819 

that the American steamship Savannah set sail from Savannah, Georgia on the first ever 

transoceanic voyage under steam power. The holiday was created by the United States’ 

Congress on May 20, 1933. 
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