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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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Breakbulk Americas Conference 2025 – Visit Us at Booth L13! 

 
Join us at the Breakbulk Americas Conference 2025 where our specialists will be ready to 
discuss your breakbulk and project cargo needs. 
 
The conference will be held from September 30th through October 2nd at the George R. Brown 

Convention Center in Houston, Texas. 

OOCL will have a booth located at Exhibit L13 to explore how our global network and dedicated 

services can support your business. 

 

 

 

 

 

 

 

 

 

 
For more information, please send an email to naooclpc@oocl.com. 
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Booking Project Cargo via MOC Using the New Booking Form

My OOCL Center’s (MOC) new booking form offers a more intiuitve platform that is easy to 

navigate and allows you to create a project cargo booking in a few easy steps!   

First, secure your rate quote: 

• Prior to submitting your online booking, please contact NAPCRQ@oocl.com to ensure 

you have a valid rate for your shipment. 

Steps to submit your booking request: 

1. Select Booking (New) in the Menu bar. 
 

2. Choose a booking method (copy from templates, new booking, copy from previous 
booking, and edit drafts). 
 

3. Choose your desired sailing schedule and input your reference number and cargo nature, 
and origin/destination. 
 

4. Input the additional booking details such as party information and container type/size. 
 

5. Preview the booking request and make any necessary changes. 
 

6. Submit your booking request. 
 
Questions? 

For questions about how to submit your online booking(s)via 

My OOCL Center, please contact OOCLECOM@oocl.com. 

For booking questions: 

• Please contact NAOOCLPC@oocl.com for customers 

located outside of Long Beach area. 

• For customers located in the Long Beach area, please 

contact LGBPC@oocl.com. 
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UPDATE: Shipping Automobiles with OOCL 
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What information does OOCL ask for? 

1. Include the proper shipping name in the cargo description field. Avoid adding brand names as the 

only description of the commodity. Add the respective HS code. 

• If you regularly ship the same commodity and point pairs and submit the booking(s) via My 

OOCL Center (MOC) or CargoSmart platforms, a booking template can be established. If 

you need assistance in setting up a booking template, please contact our e-commerce team 

at OOCLECOM@oocl.com.  

 

2. Clear declaration if it is gasoline, hybrid or electric vehicle at the time of booking submission. 

 

3. To expedite the booking confirmation process for non-hazardous vehicles (per IMDG Special 

Provision 961), ensure to have a valid OOCL Letter of Indemnity for the Carriage of Vehicles on file. 

To obtain a copy, please contact your customer service representative. 

 

4. If the vehicle contains lithium batteries, only new automobiles are accepted, and the booking must 

be submitted as DG and there are restrictions on routing and acceptance of vehicles of this type. 

This type of vehicle will require additional documentation such as MSDS, DG Certificate, etc.  

 

  

When shipping automobiles, whether they are new or used, there are some key elements that are required. 
Identifying the vehicle classification will be needed in order to secure your booking and there are different 

requirements for gasoline or battery-powered/hybrid vehicles. 
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OOCL’s Agri Desk  

OOCL provides a specialized customer service team, the Agri Desk, focused on managing 

agricultural commodities to support your business needs. 

 

Return to top 



 

My OOCL Center’s Customized Reports 

My OOCL Center (MOC) reports provide you 

with visibility to monitor your shipments. 

With over 100 data columns to choose 

from, you can create reports to fit your 

business needs. Reports provide a flexible 

and efficient way to monitor and manage 

your shipment information.  

 
 

 

 

 

 

 

 

 

1 
Login into MOC and click on “Reporting” option from the main menu and then 

“Report Templates.” Then click on the “Add Template” button. You can also view 

existing templates here all under the “My Templates” tab. 

2 Choose your desired data columns from the various categories available. Further 

customize the report’s page layout with filtering and sorting options. 

3 Then choose your report file format and subscription frequency. 
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