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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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OOCL Recognized as a Top Performer for the Clean Vessel Incentive Program 

OOCL is pleased to announce that we have been recognized by 

the Port Authority of New York and New Jersey as a top 2025 

performer for the Clean Vessel Incentive (CVI) in the category of 

average vessel speed reduction.  

The CVI Program is based on a scoring system, which awards 

points for Vessel Speed Reduction (VSR), a component that 

requires vessels to slow-steam at 10 knots or less from 20 

nautical miles (nm) outside of the Territorial Sea Line, and a 

vessel’s Environmental Ship Index (ESI) score.  

This recognition highlights OOCL’s continued efforts to operate 

more efficiently while supporting more sustainable ocean 

shipping practices. 

The VSR component rewards ships that slow down throughout the year and extend the area for 
speed reduction into the harbor, thereby reducing air pollutants, as well as CO2 emissions and 
the risk of fatal strikes on whales. 
 
OOCL was presented with a plaque award during the 2026 Ports Sustainability Summit at the 
Cape Liberty Cruise Port in Bayonne, New Jersey, commemorating our achievement. 
 
Being recognized as a top performer reflects the tangible steps OOCL is taking to align 

operational excellence with our environmental goals. 
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Document Type Update: IMDG Dangerous Goods Declaration (DGD) 

When uploading your Dangerous Goods (DG) declaration 

form via My OOCL Center (MOC), please utilize the new 

document type under Shipment Folder called “IMDG 

Dangerous Goods Declaration (DGD)”. 

Updates effective June 1, 2026  

When you upload this document type to MOC, please select 

and use the “IMDG Dangerous Goods Declaration (DGD)” 

option going forward. The previous type “DG certificate for 

international transport” is no longer available. 

For New DG Bookings 

• Required document type will be IMDG Dangerous Goods Declaration (DGD). 
• Customers should upload the same DG declaration form, but under the new document 

type. 
• System configuration will prevent selection of the old document type (DG certificate for 

international transport) to assist with correct document type usage. 

 

Important Note 

• DG form content remains unchanged – only the document type name has changed. 

 

Questions?  

If you have questions about how to upload your DG documents or which document type to 

select, please contact OOCLECOM@oocl.com.  
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Control Tower Replacing MOC’s Shipment Details Feature 

Beginning in July 2026, My OOCL Center (MOC) will retire the 

“Shipment Details” feature and will transition to the enhanced Control 

Tower experience—designed to give customers a more intuitive and 

streamlined way to manage shipments. 

With Control Tower, customers can continue to access important 

shipment information such as party details, container details, B/L 

status, cutoff dates, pick-up number, etc.—all in one convenient place. 

As a one-stop solution, Control Tower delivers smarter visibility, faster access to shipment 

updates, and a user-friendly interface that makes managing shipments easier than ever. 

Getting started is simple! From the dashboard, use the Tracking feature in Control Tower and 

enter your booking, bill of lading, container, or reference number, then click “Tracking” to quickly 

access your shipment information. 

To learn more about Control Tower or other MOC features, please contact the e-commerce 

team at OOCLECOM@oocl.com. 
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Helpful Documentation Information 

OOCL’s Documentation team is dedicated to delivering timely, accurate, and reliable support to 

help keep your shipments moving smoothly. From processing shipping instructions and issuing 

bills of lading to handling amendments, the team plays a critical role in supporting your shipping 

needs every step of the way. With a strong focus on service, efficiency, and accuracy, we are 

committed to providing customers with the documentation support they can depend on.  

Please find below helpful information regarding documentation services: 

Shipping Instructions 

Shipping instructions are processed within 2 hours of receipt during business hours. Upon 

completion of the Bill of Lading (BL), OOCL will provide customers with a copy so data can be 

reviewed for accuracy. 

Bill of Lading  

• Issuance 

Onboard Vessel BLs are released within 24 hours of vessel sailing, while Received for 

Shipment or Onboard Rail BLs are released within 24 hours after the proforma BL is 

completed and delivered. 

• Amendments 

BL amendment requests are processed within 4 hours if received during working hours 

unless further clarification is needed. 

Change of Destination 

Change of destination must be requested three business days prior to either the arrival of vessel 

at final discharge port, or the arrival of container(s) at final inland hub as long as the request is 

to change the door move destination city only. Inland intermodal hub needs to remain 

unchanged. The requested new destination must have a rate on file. One working day review 

time may be required for change of destination request.   

Letter of Credit Requirements 

Upon request, our Documentation team can prepare vessel certificates to satisfy Letter of 

Credit requirements. The request can be submitted via the respective email address here. 

Certificates are issued at the time when cargo is confirmed on board as it may include vessel 

related information. 

Electronic Bills of Lading 

Electronic bills of lading (eBL) is an alternative method to improve the efficiency and security of 

paper original bills of lading. For more information, visit our site.  
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Celebrating World Ocean Day 

The United Nations (UN) celebrates World Ocean Day every year on June 8.  

This is a day that brings people around the globe together to recognize the ocean’s essential 

role in sustaining life on Earth and to inspire meaningful action for its future.  

The 2026 year’s theme is “Strong Marine Protected Areas for Our Blue Planet.”  

 

At OOCL, World Ocean Day is a meaningful opportunity to reflect our ongoing commitment to 

environmental care and marine biodiversity conservation.  

OOCL’s Safety, Security and Environment (SSE) Policy highlights how we maintain high 

environmental standards throughout our whole supply chain and at different stages of business 

operations, covering vendor/supplier management, our delivered services, 

transportation/logistic processes that help reduce impacts on the marine environment. 

World Ocean Day raises the profile of the ocean, connects people worldwide, and inspires 

continuing action year-round for a healthy ocean and a stable climate.  

OOCL supports the shared goal of protecting ocean ecosystems for future generations.  
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