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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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OOCL Mobile App- Shipment Management on the Go 

Stay connected to your shipments anytime, anywhere with the enhanced 

OOCL Mobile App 

Designed to make shipment management faster and more convenient, our latest app updates 

deliver a more intuitive user experience and improved visibility for key shipping information. 

These new features help customers access important updates more efficiently while on the go. 

 

Notification Settings, BL Status Notification: 

Added to the OOCL Mobile App, Notification settings users will be able to turn 

on the BL Status Notification feature and receive BL Status update for: 

• B/L Proforma Ready 

• B/L Pending 

• B/L Ready 

 

Shipping Instructions (SI) status filtering options:  

Clicking the tab for options will land on the result listing page. 

• Draft 

• SI Submitted 

• B/L Proforma Ready 

• B/L Pending 

• B/L Ready 
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Service Updates- Marine Terminal Gate Schedule 

The following marine terminal gates have announced they will be closed on June 19, 2026, in 

observance of the Juneteenth holiday in the United States.

• Boston 

o Conley Terminal 

• Long Beach 

o LBCT (Closed 1st Shift Only) 

o PCT 

• Los Angeles 

o APMT (Closed 1st Shift Only) 

o Everport LAS 

o FMS (GGS) 

o YTI 

o TraPac 

• Miami 
o South Florida Terminal 

• Mobile 
o Port of Mobile 

• New York 

o Maher Terminals 

o Port Liberty Bayonne 

o Port Liberty NY 

• Oakland 

o OICT  

o TraPac  

o ETS 

• Seattle 

o T18 

o T5 

• Tacoma 

o PCT 

• Tampa 

o Port of Tampa 
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How to Submit Your Government Export Number via MOC 

Adding your Government Export Number to Shipping 

Instructions is quick and simple with our online tool—My 

OOCL Center (MOC). In the SmartDoc Shipping Instructions 

module, you can easily include required export details—

such as an Automated Export System (AES) number—

during the submission process, helping you fulfill your 

documentation requirements efficiently. 

Follow these simple steps to add your Government Export 

Number when submitting your Shipping Instructions via 

SmartDoc: 

1. Log in to MOC using your username and password. 

2. From the main screen, select “Documentations” → 

“SmartDoc (SI Submission)” from the menu bar. 

3. Enter your booking number in the search bar, then click “Create SI”. 

4. In the “Shipment Info and Parties” tab, enter your Shipping Instruction details. Under 

User Reference Type and Number, select Government Export Number from the drop-

down list or type it in manually. 

5. Enter the number and click “Add” to include it in your Shipping Instructions. 

For added support, you can refer to the SmartDoc user guidelines available within the 

“SmartDoc” module, making it even easier to complete your submission with confidence. 

You can also find more details by visiting SmartDoc user guideline. 
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My OOCL Center’s Sailing Schedule Search Feature 

Within My OOCL Center (MOC), the Sailing Schedule 

feature provides customers with advanced sorting and 

filtering capabilities, along with cargo cutoff and shipping 

instruction (SI) cutoff information. Customers can also 

export search results to Excel as well as initiate the 

booking process directly from the same screen.  

To access and utilize the feature:  

1. Log into MOC with your username and password. 

2. On the menu bar, go to “Plan & Book” and then 

click “Sailing Schedule”. 

3. Slowly start typing your origin and destination and then choose the cities from the 

dropdown. 

4. Ensure all fields with a red asterisk have the correct information. 

5. Click “Find Sailing Schedule”. 

Note:  If your desired vessel is available, click the “Booking” button to the far right. 
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Day of the Seafarer 

OOCL honors global seafarers for their vital role in international trade, supply chains, and the 

world economy. 

The International Maritime Organization (IMO) has designated June 25th as the International 

Day of the Seafarer to honor all individuals engaged in sea transport. The 2026 official theme is 

“Carrying world trade. Carrying the risks.” This year’s message highlights the challenges and 

essential role that seafarers play in global trade. 

The Day of the Seafarer was celebrated for the first time in 2010, and it is recognized by the 

United Nations as an observance day. 

 

At OOCL, safety training is essential to our operations both on shore and at sea. For more 

information on our commitment to safety, please visit our site. 
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Honoring the seafarers who keep global trade moving across every ocean. 

https://www.oocl.com/eng/aboutoocl/safety/Pages/default.aspx

