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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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OOCL Named “Best Shipping Line – Intra Asia” at the 2026 AFLAS Awards 

OOCL is pleased to announce that we have been named “Best 

Shipping Line – Intra Asia" at the 2026 Asian Freight, Logistics 

and Supply Chain (AFLAS) Awards held in Shanghai last month, 

marking the third time the company has received this prestigious 

recognition.  

The “Best Shipping Line – Intra-Asia" award recognizes OOCL's 

outperformance in the region for its customers-oriented services 

and solutions, comprehensive service network, competitive 

freight rates and effective and easy-to use IT systems. 

Winners of the AFLAS awards are selected through a three-step 

process that incorporates industry opinions, nomination criteria 

and technical evaluation conducted by Asia Cargo News. 

Winners are determined from over 15,000 Asia Cargo News 

readers and e-news subscribers, making the results a true 

reflection of service user opinion. 

To read more about the press release, please visit our site.  
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Shipment Details Available through Control Tower 

My OOCL Center (MOC) has officially retired the “Shipment Details” feature and all of your 

important shipment information can now be accessed via the Control Tower within MOC. 

The Control Tower Features  

• Active Shipment: Provides the journey of all active shipments (excluding cancelled and 

declined) up to 30 days after the empty is returned. 

• Track & Monitor: This houses all your Shipment Detail information for both inbound and 

outbound; such as container details, rail information, last free date, pick-up number, etc.  

o How to Access it: Getting started is simple! From the dashboard, use the 

Tracking feature in the Control Tower by entering your booking, bill of lading, 

container, or reference number, then click “Tracking” to quickly access your 

shipment details. 

• Watchlist: It has replaced the hot shipment features and allows you to easily track a 

shipment that requires more attention. 

• Reminder List: It assists you to prioritize by customizing the reminder settings for 

important milestones. 

• Documentation: You can view the document status, BL status and cutoff dates. 

Contact Us 

To learn more about what the Control Tower offers, please contact the e-commerce team at 

OOCLECOM@oocl.com. 
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OOCL Carbon Calculator 

OOCL remains committed to helping our 

customers achieve the lowest carbon footprint 

with their end-to-end supply chain. With OOCL’s 

Carbon Calculator, customers have the ability to 

measure carbon emissions for every single 

shipment, anytime and anywhere.  

The online calculator is based on certain assumptions, including the data entered into the tool 

and OOCL's vessel fleet carbon dioxide equivalent (CO2e) emissions data, using Clean Cargo 

Methods. The door emission figure uses the average distance from the center of the city. 

The options of Tank-to-Wake (TTW) and Well-to-Wake (WTW) CO2e emissions can now be 

found within the Shipment Details feature of My OOCL Center (MOC), as well as in OOCL 

booking acknowledgments. 

For more information on OOCL’s online Carbon Calculator, please visit our site. 
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B/L View and Print Feature Integrated with SmartDoc 

The “B/L View and Print” capabilities is now integrated with SmartDoc, enabling you to submit 

your SI and access B/L documents from one convenient location. The former “B/L View and 

Print” feature within My OOCL Center (MOC) has officially been retired per the alert below. 

 

 

 

 

 

 

 

 

Through SmartDoc, you can also accept or request Proforma B/Ls, request additional prints, 

and review history logs. 

If you have not previously used B/L View and Print, please register for B/L printing by selecting 

the “Request B/L Printing” link in SmartDoc.  

For more information on the latest features within SmartDoc, please contact the e-commerce 

team at OOCLECOM@oocl.com. 
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Follow Us on LinkedIn! 

Stay connected with our OOCL 

North America team for regional 

updates, insights, and exclusive 

content through our new LinkedIn 

Page. To connect, scan the QR 

code below.  

 

Why Follow Us? 

✓ Tailored content for North American customers 

✓ Customer stories and success highlights 

✓ Opportunities to engage directly with the North America Team 

Let’s Connect! 

Join the conversation and be part of our growing regional community: OOCL North America 

Group | LinkedIn 
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