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CUSTOMER NEWSLETTER 

INSIDE THIS EDITION: 

OOCL’s Mission Statement 

To be the best and most innovative 

international container transport and 

logistics service provider; providing a 

Vital Link to world trade and creating 

value for our customers, employees, 

shareholders, and partners. 

Customer Feedback 

We believe in long-term, mutually 

beneficial relationships with our 

customers and create value through 

collaboration to enhance your 

experience. We would love to hear 

from you.  

Click here to share your comments. 
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New Service! New Transpacific Latin America Service 3 (TLA3) 

OOCL is excited to announce the launch of the new Transpacific Latin Atlantic Service 3 (TLA3) 

service, providing enhanced network coverage and service frequency between the Far East and 

East Coast of South America. The service will commence in mid-December 2026. For more 

information, please contact your sales representative. 
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New! SmartDoc’s New AI Document Parsing Feature 

The new AI Document Parsing function within the My OOCL Center (MOC) SmartDoc tool is 

designed to assist users in uploading transportation-related documents (such as Shipping 

Instructions (SI), Packing List, etc.), automatically identifying and extracting key field 

information, and generating an SI Draft to help you create Shipping Instructions more efficiently.  

• You can monitor the parsing progress in the viewable list on the dashboard. 

• Status columns indicate when parsing is successful. 

• Ability to preview the SI draft and compare it to the parsed document. 

• Batch parsing options are available to add to a single SI draft. 

To begin using the AI Document Parsing feature, follow the steps below: 

1. From the main menu, go to “Documentations”→ “SmartDoc (SI & BL)” on the menu bar. 

2. Click the “AI Document Parsing” button and then within the parsing upload box or drag 

your file(s) into the upload box, select the “Parsing Mode” and then press “Upload”. 

3. When the document’s status shows parsing success, click the “View” button under the 

Action column to see the results. On the left you will see the original document and on 

the right panel you will see the AI generated SI draft. 

 

4. Once all information has been reviewed and verified, press “Accept to SI Draft”. 

5. The new SI Draft can now be found in your Document dashboard. 
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Breakbulk Americas 2026 Conference 

 

For the fifth consecutive year, OOCL exhibited at the Breakbulk 

Americas 2026 Conference, held September 22–23 at the George R. 

Brown Convention Center in Houston, Texas. The event brought 

together more than 6,300 project cargo and breakbulk industry 

professionals for networking and collaboration. 

Our designated space, Stand B05, attracted many project cargo 

professionals and sparked productive discussions about potential 

partnerships. Throughout the event, we highlighted our commitment 

to efficiency and innovation through digital tools and flexible shipping 

solutions tailored to breakbulk cargo. 

From experienced professionals understanding your special cargo 

requirements to investing in the latest equipment and technology—

from open tops to flatracks and super racks— we accommodate your 

cargo needs and safety transportation.  

For more information, contact our Project Cargo Team:  

• Rate Quote: NAPCRQ@oocl.com. 

• Booking Inquiries: NAOOCLPC@oocl.com. 

• Long Beach Booking inquiries: LGBPC@oocl.com. 
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How to Request B/L Prints & Reprints via SmartDoc 

Within the SmartDoc feature of My OOCL Center (MOC), users can print their BL documents that 

have been uploaded online. There is a limitation (usually 3) of prints that are allowed for each 

document. If the user would like to obtain additional copies of the document or reprint Originals, 

they can make the request  to reprint directly within SmartDoc. 

To Get Started 

With the enhanced function, users can continue to: 

• Log into MOC using your username and password. 
• From the main menu, go to “Documentations”→ “SmartDoc (SI & BL)” on the menu bar. 

• Enter the desired booking or bill of lading number in the second search bar and click the 

“Search” button. 

• If the print count is “0” under the “Print” column, you can proceed with your request. 

 

• Under the “Actions” column, click the three dots (…) and then click “Reprint Request” for 

Originals or “Additional Print Request” for document copies and Seaway B/Ls. 

 

• Fill out the Reprint Request popup page ensuring you input information in all fields with a 

red asterisk (*), then click the Submit button.  

• OOCL will review your request and once approved, the old document will be revoked and 

the new document will be available to print. 
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