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We take it personally

‘ OOCL’s Mission Statement

To be the best and most innovative
international container transport and
logistics service provider; providing a
Vital Link to world trade and creating
value for our customers, employees,
shareholders, and partners.

Customer Feedback

We believe in long-term, mutually
beneficial relationships with our
customers and create value through
collaboration to enhance your
experience. We would love to hear
from you.

Click here to share your comments.

Follow us: @ @


https://www.oocl.com/eng/customersfeedback/Pages/default.aspx?site=usa&lang=eng
https://www.linkedin.com/company/oocl
https://www.instagram.com/oocl_official/?hl=en

New Service! New Transpacific Latin America Service 3 (TLA3)

OOCL is excited to announce the launch of the new Transpacific Latin Atlantic Service 3 (TLA3)
service, providing enhanced network coverage and service frequency between the Far East and
East Coast of South America. The service will commence in mid-December 2026. For more
information, please contact your sales representative.

‘ Transpacific Latin Atlantic 3 (TLA3)
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-+ Product Advantage

Direct connection between China and major South American ports in
Argentinag, Brazil and Uruguay.

fé Port Rotation

West Bound: Ningbo — Shanghai — Shekou - Singapore - Santos-
Navegantes— Montevideo — Buenos Aires

East Bound: Buenos Aires— Navegantes — Santos — Coega*-
Singapore — Hong Kong*— Ningbo

*Subject to further confirmation
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New! SmartDoc’s New Al Document Parsing Feature

The new Al Document Parsing function within the My OOCL Center (MOC) SmartDoc tool is
designed to assist users in uploading transportation-related documents (such as Shipping
Instructions (SI), Packing List, etc.), automatically identifying and extracting key field
information, and generating an Sl Draft to help you create Shipping Instructions more efficiently.

You can monitor the parsing progress in the viewable list on the dashboard.

[ )
e Status columns indicate when parsing is successful.

Ability to preview the Sl draft and compare it to the parsed document.

Batch parsing options are available to add to a single Sl draft.

To begin using the Al Document Parsing feature, follow the steps below:

1. From the main menu, go to “Documentations”—> “SmartDoc (S| & BL)” on the menu bar.
2. Click the “Al Document Parsing” button and then within the parsing upload box or drag
your file(s) into the upload box, select the “Parsing Mode” and then press “Upload”.

Shipping Instruction

(61 Al Document Parsing

3. When the document’s status shows parsing success, click the “View” button under the
Action column to see the results. On the left you will see the original document and on
the right panel you will see the Al generated S draft.

100% D Accept
100% ) Accept
B accept
D Accept
Al Document Parsing Result
Fh Si_Sample.docx  SIDraft Preview % Shipment Info and Parties  Cargo and Container  B/L Handling Instructi ions
- ot
vaCamisgeBy ~ Placeof Recaipt @ Port d = @ Origin of Goods
VassaliVoyaga - (D Por rga * (@ Final Dastination () Traffic Mad
4. Once all information has been reviewed and verified, press “Accept to Sl Draft”.
5. The new Sl Draft can now be found in your Document dashboard.
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Breakbulk Americas 2026 Conference

For the fifth consecutive year, OOCL exhibited at the Breakbulk
Americas 2026 Conference, held September 22-23 at the George R.
Brown Convention Center in Houston, Texas. The event brought
together more than 6,300 project cargo and breakbulk industry
professionals for networking and collaboration.

Our designated space, Stand B05, attracted many project cargo
professionals and sparked productive discussions about potential
partnerships. Throughout the event, we highlighted our commitment
to efficiency and innovation through digital tools and flexible shipping
solutions tailored to breakbulk cargo.

From experienced professionals understanding your special cargo
requirements to investing in the latest equipment and technology—
from open tops to flatracks and super racks— we accommodate your
cargo needs and safety transportation.

For more information, contact our Project Cargo Team:

¢ Rate Quote: NAPCRQ@oocl.com.
o Booking Inquiries: NAOOCLPC@oocl.com.
e Long Beach Booking inquiries: LGBPC@oocl.com.
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How to Request B/L Prints & Reprints via SmartDoc

Within the SmartDoc feature of My OOCL Center (MOC), users can print their BL documents that
have been uploaded online. There is a limitation (usually 3) of prints that are allowed for each
document. If the user would like to obtain additional copies of the document or reprint Originals,
they can make the request to reprint directly within SmartDoc.

To Get Started

With the enhanced function, users can continue to:

Log into MOC using your username and password.
From the main menu, go to “Documentations”-> “SmartDoc (Sl & BL)" on the menu bar.

Enter the desired booking or bill of lading number in the second search bar and click the
“Search” button.

If the print count is “0” under the “Print” column, you can proceed with your request.

Booking# = Staws £ 7 BLE 2 origin & 7 Destination Vessel/Voyage = Last Update Time & 7 History Log

Under the “Actions” column, click the three dots (...) and then click “Reprint Request” for
Originals or “Additional Print Request” for document copies and Seaway B/Ls.

Actions  Document Type
Actions Document Type
V2 Copy Non-Freighted

‘ | W2 Copy Non -Freighted

| =n| vz original
h [ Additional Print Request -

& View

[ RePrint Request

& View

Fill out the Reprint Request popup page ensuring you input information in all fields with a
red asterisk (*), then click the Submit button.

OOCL will review your request and once approved, the old document will be revoked and
the new document will be available to print.

RePrint Request Additional Print Request
BIL #: Booking #: BiL #: musmmem Booking #:
Main Reason® Additional Quantity*: Prints

Remarks® Main Reason

Click to download the Release Letter.
Contacter*:
Email Address*: Email Address*:

Fax

nnnnn Phane

@ | would like to receive a copy of this request by e-mail @ 1 would like 1o receive a copy of this request by e-mail,
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OOCL'’s Core Values: People, People, People

o o=
We take it personally

People, People, People

%o

?8‘% We respect our people.
- Treating our people with fairness and dignity
« Communicating frankly and openly with each other

% We invest in our people.
« Seeing our people as our greatest asset

- Caring about our people's aspirations and creating an environment for them to perform and
realize their potential

We recognize the efforts and achievements of our people.
. - Rewarding and celebrating accomplishments

« Valuing total dedication and teamwork and actively addressing mediocrity
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