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Type of BL and User Role

Introduction on IQAX eBL

Shipper Consignee Bank Authorized Agent

User Role

Type of BL

Straight BL
• The consignee is named when the bill is issued and cannot later be changed
• Not possible for the shipper or the consignee to transfer legal title and ownership of the cargo to a third party by means of

endorsing the bill
• The carrier is obliged to deliver the cargo to the consignee specified in the consignee box on the BL

Negotiable BL
• Either needs to state 'to order' or 'to order of [name of the party]' in the consignee box
• Legal title to the cargo can pass from the original bill of lading holder to a third party by means of endorsing the BL

Endorsee/Endorser
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Demo Scenario
Straight eBL Transfer 
without Bank 
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Demo Scenario
Straight eBL Transfer without Bank – ‘Transfer’ Scenario

Shipper Consignee

Status New

Transfer 

Transferred

Title Holder

Current 
Custodian

Dummy 1
Dummy BPSC 

Three

Dummy 1
Dummy BPSC 

Three

Carrier

Issue

User Role User Company Name

Shipper Dummy 1

Consignee Dummy BPSC Three

GIVEN that you are as a Shipper,
WHEN you receive Issuance email 
notification for a straight eBL from 
IQAX eBL,
THEN you can perform ‘Transfer’ 
action in IQAX eBL Application if the 
transaction does not involve Bank.
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Straight eBL Transfer without Bank
BL is issued from Carrier System

• When Shipper chooses to eBL release for final Original B/L
➢ No paper will be issued via Carrier;

➢ An eBL will be issued to Shipper in IQAX eBL through system integration with Carrier System;

➢ An eBL issuance email notification (from IQAX eBL) shall be sent to Shipper & Consignee.

Shipper Role Consignee Role
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Straight eBL Transfer without Bank
Login to IQAX eBL as Shipper – Accept IQAX eBL Service T&C

Shipper’s View Every User is required to read and accept 
the IQAX eBL Service T&C for each login.
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Shipper’s View

Straight eBL Transfer without Bank
Shipper views as below after accepting IQAX eBL Service T&C

Shipper may find the eBL issued by 
Carrier in Shipper View.

Transfer and Escrow are 
enabled when a straight eBL
is selected, 

Endorse & Transfer and Endorse & 
Escrow are enabled when a negotiable 
eBL is selected.

Other action buttons will 
be introduced in separate 
sessions.
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Straight eBL Transfer without Bank
Shipper shall accept Carrier T&C per selecting on a record of eBL

Per selecting on a record of eBL, 
the Carrier’s Terms and Conditions 
shall be displayed.

Shipper’s View
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Shipper’s View

Per selecting the designated eBL, it opens the left panel containing,
1. Shipment Information: Basic shipment information on the eBL;
2. Current Title Holder: Current Title Holder represents the user as likely to have 

constructive possession of the goods described under the eBL if it becomes the 
Custodian of the IQAX eBL;

3. Current Custodian: Current Custodian represents the User who has been 
Designated to exclusively hold the eBL as if the eBL were an original paper bill of 
lading;

4. Shipment Milestone History: Container events;
5. Document Events History: In respect of an eBL, a summary of the record of the 

status of its Issuing, Endorsement

Straight eBL Transfer without Bank
Shipper opens the left panel per selecting eBL to view eBL detail after accepting Carrier T&C
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Shipper’s View

Straight eBL Transfer without Bank
Shipper clicks on to different buttons in the blue panel 

– View eBL PDF image
– Download eBL COPY PDF image
– Upload Document transferred along 

with eBL if applicable
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Straight eBL Transfer without Bank
Shipper clicks onto the      icon to open B/L PDF Image

Consists of three sections:
1. B/L PDF image
2. Carrier’s Terms and Conditions
3. Trade Log (record endorsements)

Remarks: For the current custodian, the PDF 
image shows ORIGINAL document; while it 
shows COPY document for non-current custodian
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Shipper’s View

If Shipper confirms the eBL
and could click onto 
Transfer button to transfer 
the eBL

This field is automatically 
filled in according to the 
Consignee named in eBL.

Straight eBL Transfer without Bank
Shipper clicks onto the Transfer button and confirms the Transfer
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After Transfer is successful, Shipper will see as follows

Shipper’s View

Title Holder and Custodian are updated to Dummy 
BPSC Three once the ‘Transfer’ is successful

Straight eBL Transfer without Bank

The Transfer will be updated and displayed in the 
Document Events History
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Demo Scenario
Straight eBL Transfer 
with Bank 
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Demo Scenario
Straight eBL Transfer with Bank – ‘Escrow’ Scenario

Shipper Bank

Status New

Escrow 

Escrow (Pending 
Receipt)

Title Holder

Current 
Custodian

Dummy 1 Bank A

Dummy 1 Bank A

Carrier

Issue

User Role User Company Name

Shipper Dummy 1

Bank Bank A

GIVEN that you are as a Shipper,
WHEN you receive Issuance email 
notification for a straight eBL from 
IQAX eBL,
THEN you can perform ‘Escrow’ 
action in IQAX eBL Application if the 
transaction involves Bank.
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Straight eBL Transfer with Bank
Shipper clicks onto Escrow button and selects bank

Click onto Escrow

Populate name of the Designated User 
(i.e. Bank A)

Enter the bank reference no. that 
associated with transaction no with 
bank (if applicable)

Full detail of the bank will be displayed 
after banks is selected.

Shipper’s View
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Straight eBL Transfer with Bank
Shipper closes the message popup panel and will see as follows

Shipper’s View *Withdraw button is available before Bank 
clicks “Receive” to accept the designation

Title Holder and Custodian will be updated only 
when Bank A accepts the designation

The Escrow event will be updated into the 
Document Events History in the eBL’s preview pane


