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Type of BL and User Role

Introduction on IQAX eBL

Shipper Consignee Bank Authorized Agent

User Role

Type of BL

Straight BL
• The consignee is named when the bill is issued and cannot later be changed
• Not possible for the shipper or the consignee to transfer legal title and ownership of the cargo to a third party by means of

endorsing the bill
• The carrier is obliged to deliver the cargo to the consignee specified in the consignee box on the BL

Negotiable BL
• Either needs to state 'to order' or 'to order of [name of the party]' in the consignee box
• Legal title to the cargo can pass from the original bill of lading holder to a third party by means of endorsing the BL

Endorsee/Endorser
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Demo Scenario
Request to Convert eBL to 
Paper BL
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Demo Scenario
Shipper/ Consignee/ Endorsee/ Authorized Agent may perform Convert to Paper action 
for both Straight and Negotiable eBL

Shipper

Status New

Convert to Paper

Title Holder

Current 
Custodian

Dummy 1

Dummy 1

Carrier

Issue

User Role User Company Name

Shipper Dummy 1

GIVEN that you are as a Current Title 
Holder and Current Custodian,
WHEN you receive an eBL,
THEN you can perform ‘Convert to 
Paper’ action in IQAX eBL Application if 
you wants convert the eBL to Paper BL.

Surrendered

-

-
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Convert-to-paper
Shipper raises Convert-to-paper request and surrender eBL to Carrier

Shipper / Consignee / Endorsee/ Endorser/ 
Authorised Agent may click Convert to Paper 
for straight or negotiable eBL given that he is 
the Dual Function User

Shipper’s View
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Convert-to-paper
Shipper clicks onto convert-to-paper

Click onto Convert to Paper

Auto filled with Carrier’s name

[Optional] Allow user to input remarks 
for convert-to-paper request

Shipper’s View
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Convert-to-paper
After the request of Convert-to-paper is sent out successfully, shipper will see as follows

The eBL is surrendered to Carrier.
1. eBL Status is updated as Surrendered.
2. Current Title Holder and Current 

Custodian will be blank as eBL cycle ends 
after BL surrendered.

3. Convert-to-paper event will be updated 
and displayed in Document Event History.
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Shipper’s View


