SWBL (Seaway Bill) & Telex Release Issuance Process
Dear all Esteemed Customers, 

First of all, we would like to express our thanks for your keen supports to our OOCL’s service so far.

By this notice, we would like to introduce again our SWBL & Telex Release issuance process as below for your kind attention & co-operation. Pls closely follow up your cargo releasing status for smooth delivery at destination.
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If Cash Payment
-5/1 BLtype: SWBL
~Submit SWBL LOI at time of

ETD.
~Payment within 10 days from inform CSV DOC via Email:
) IBLHCM@OOCL.COM for SWBL

issuance.

Subject: SWBL-BL#-Customer
name-Destination.

If Payment via Bank transfer
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If Cash P it
22 (e release issuance at Counter.

~S/IBL type: Telex
Release(surrendered)
-Submit Telex release LOI at time of
Payment.
Inform CSV DOC via Email:

IBLHCM@OOCL.COM for Telex
release issuance

-Payment within 10 days from ETD
(]

IfPayment via Bank transfer

Subject: Telex Release-BL#-
Customer name-Destination,





By the way, SWBL/Telex Release LOI available under OOCL e-form: 

http://www.oocl.com/vietnam/eng/localinformation/eforms/Pages/default.aspx?site=vietnam&lang=eng
(*) Late Collection Fee: 1% of prepaid outstanding charge amount or minimum USD25 per week, whichever is higher, applicable when the prepaid charges have not been settled within 10 days of vessel departure (for non-credit customer)or after credit period (for credit customer)
Please contact our DOC CSV (Email : IBLHCM@OOCL.COM) if you have any enquiry or concerns.
Sincerely yours,

OOCL (Vietnam) Co., Ltd.
